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Part | — General Tariff Information

Explanation of Abbreviations, Reference Marks
and Symbols

$

(C)
(1)
(N)
(R)
(X)
CAD
CTA
IATA
ICAO
N/A
No
SDR
UsD

Dollar(s)

Denotes Change which results in neither increases or decreases

Denotes Increase

Denotes Addition

Denotes Reduction

Denotes Cancellation

Canadian Dollar(s)

Canadian Transportation Agency
International Air Transport Association
International Civil Aviation Organization
Not Applicable

Number

Special Drawing Rights

United States Dollar(s)

Issue date: March 1, 2018

Effective date: March 1, 2018
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Rule 1: Definitions

“Adcol” means additional collection for a difference in fare.
“Affected Flight” means the flight involved in a schedule irregularity.

“Alternate Transportation” means another flight (or flights) on the services of the same carrier
or a flight (or flights) on the services of another carrier.

“Animal” in addition to the usual connotation, includes reptiles, birds, poultry and fish.

“APPR” means the Air Passenger Protection Regulations: SOR/2019-150 enacted under the
Canada Transportation Act, as amended by the Transportation Modernization Act on May 23,
2018, the first part of which comes into force on July 15, 2019. That part of the Regulations
which do not become effective until December 15, 2019 are not included. (N)

“Baggage” means any good that is necessary or appropriate for the wear, use, comfort, or
convenience of the passenger for the purpose of the trip. Unless otherwise specified, it shall
include both checked and unchecked baggage of the passenger.

“Baggage Identification Tag” means a document issued by the carrier solely for identification
of checked baggage, part of which is given to the passenger as a receipt for the passenger’'s
checked baggage and the remaining part is attached by the carrier onto a particular piece of the
passenger’'s checked baggage.

“Bankers’ Buying Rate of Exchange or Bankers’ Selling Rate of Exchange” means:

¢ In Canada, the unit rate published in the Toronto Globe and Mail Friday edition each week,
as the foreign exchange mid market rate in Canadian funds. When a national holiday falls
on Friday, the rates quoted on the previous business day will be used. These rates will be
applicable from Monday of the following week up to and including the following Sunday.

“Boarding Area” means the point where the passenger’s flight coupons are lifted and kept by
the carrier or the point where the carrier examines the passenger’s boarding pass prior to the
passenger being permitted on the aircraft.

“Boarding Pass” includes either a paper document or an electronic document issued by the
carrier to the passenger and serves as a record that the passenger has checked in for their
flight and, when it shows a seat assignment, it permits a passenger to board a particular flight.

“Boarding Time Deadline” is the time limit specified by the carrier by which the passenger
must be present at the designated boarding area of their flight.

"Canada" means the ten provinces of Canada, the Yukon Territory, the Districts and Islands
comprising the Northwest Territories of Canada and Nunavut.

“Carrier” means: Air Creebec inc.

“Checked Baggage” means baggage of which the carrier takes sole custody and for
which the carrier issues a baggage identification tag.

Issue date: August 12 2019 Effective date: August 12 2019
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“Check-in Deadline” is the time limit specified by the carrier by which the passenger
must have completed check-in formalities and received a boarding pass.

“Circle Trip” means any trip conducted in a continuous and circuitous route where the
point of origin is also the ultimate destination but is not a round trip because it involves
more than one stopover.

“Comparable Air Transportation” is similar transportation provided by the carrier at
no extra cost to the passenger in lieu of the passenger’s original flight reservations.

“Conjunction Ticket” means a ticket issued to a passenger concurrently with another
ticket(s) which together constitute a single contract of carriage.

“Destination” means the ultimate stopping place according to the contract of carriage,
as shown on the ticket. In round trip itineraries, the destination and the origin are the
same.

“Domestic Transportation” means air transportation between points in Canada, from
and to the same point in Canada or between Canada and a point outside Canada that is
not in the territory of another country.

“Flight Coupon” means that portion of the ticket which is either held electronically in
the carrier's database or on paper when a paper ticket is issued to a passenger. It
indicates the particular points between which the passenger is entitled to transportation.

“Force Majeure” means any unforeseeable circumstances beyond the carrier’s control,
the consequences of which could not have been avoided even if all due care had been
exercised including, but without limitation, meteorological and geological conditions,
acts of God, strikes, riots, civil commotions, embargoes, wars, hostilities, disturbances,
unsettled international conditions, shortage of fuel or facilities, or labour disputes, either
actual, threatened or reported.

“Immediate Family” means spouse(including common-law), parents and
grandparents, children, grandchildren, and great-grand children, brothers and sisters,
mother in law and father in law, brothers in law and sisters in law, daughters in law and
sons in law, aunt and uncle, niece and nephew, cousin, legal guardian(with proof of
judgment). Adopted and step members are also included in immediate family.

“Involuntary Refunds” means a refund of an unused ticket or portion thereof or an
unused miscellaneous charges order required as a result of the carrier cancelling a
flight, failing to operate a flight according to schedule, failing to stop at a point to which
the passenger is destined or is ticketed to stop over, or causing the passenger to miss a
connecting flight, being unable to provide previously confirmed space, substituting a
different type of equipment or class of service or where, because of safety or legal
requirements or the condition or conduct of the passenger, carriage is refused.

“Itinerary/Receipt” means a travel document or documents the carrier or its agent
issues to the passenger travelling on a ticket. The itinerary/receipt contains the
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passenger’s name, flight information and notices relevant for the journey. This
document is to be retained by the passenger during the entire journey.

“Minor” means a person who has not reached his/her 12th birthday on the date that
travel commences.

“Miscellaneous Charges Order (MCO)” is a document which may be used as a future
travel voucher valid for 1 year from the date of issuance. This document may also, for
instance, be issued for residual value of a ticket, collection of miscellaneous charges,
refundable balances or compensation provided in the case of a denied boarding
situation.

“Normal Fare” means the highest priced fare established for a first, business or
economy class service during the period of applicability.

“Open Jaw Trip” means any trip comprising of two separate fare components with a
surface break.

“Open-date Ticket” means a ticket issued to a passenger without the passenger
having specified or made a decision concerning the date of travel. Travel is subject to a
specific flight being selected to travel on, an actual reservation for space being
confirmed in the carrier’s reservation system, a boarding pass being issued and the
passenger meeting all carrier-imposed restrictions.

“Origin” means the initial starting place of the journey as shown on the ticket.

“Overbooking/Oversold” is the result of selling more seats than the available number
of seats on a flight.

“Passenger” means any person, except members of the crew, carried or to be carried
in an aircraft with the consent of the carrier pursuant to a valid contract of carriage.

"Person with a Disability” includes any person who, by virtue of a locomotor, sensory,
intellectual, or other impairment, or a mental health condition, requires services or
assistance beyond those normally offered by the carrier to meet their disability-related
needs.

“Personal information” means information about an identifiable individual, but does
not include the name, title or business address or telephone number of an employee of
an organization.

“Reservation” is a record, either in paper form or in electronic form, of the
accommodation held by a passenger on a given flight. The reservation would specify
the date and times of travel, flight number and the class of service to be provided the
passenger.

“Routing” establishes the possible points via which travel may take place for a specific fare.

“Schedule Irregularities” means the following:
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a) Delays in the scheduled departure or arrival of the carrier’s flight resulting
in the passenger missing his/her onward connecting flight(s) or any other
delay or interruption in the scheduled operation of the carrier’s flight, or;

b) Cancellation of flight, or omission of a scheduled stop or;
C) Substitution of aircraft. Or of a different class of service or;

d) Schedule changes which require rerouting of a passenger at departure
time of his or her original flight.

“Self-reliant” means that a person does not require services related to a disability
beyond that normally provided by the carrier, or beyond that which applicable rules or
regulations require the carrier to provide.

“Service Animal” means an animal that is required by a person with a disability for
assistance and is certified, in writing, as having been trained by a professional service
animal institution to assist a person with a disability and which is properly harnessed in
accordance with standards established by a professional service animal institution.

“Special Drawing Rights (SDR)” is a unit of account of the International Monetary
Fund.

“Special Fare” means any fare other than a Normal Fare.

“Stopover” is a deliberate interruption of a journey initiated by the passenger and
agreed to in advance by the carrier at a point between the place of departure and the
place of destination. The deliberate interruption must be for a purpose other than
changing aircraft.

“Tariff” means a schedule of fares, rates, charges or terms and conditions of carriage
applicable to the provision of an air service and other incidental services.

“Ticket” means either a paper or electronic document issued by or on behalf of the
carrier which includes the passenger’s flight coupons. The ticket serves as evidence of
payment of air fare and constitutes for the passenger proof of their contract of carriage.
It also has detailed information to ensure proper processing and handling. In instances
where a ticket exists as an electronic document, the carrier issues to the passenger, as
proof of purchase, an itinerary/receipt.

“Traffic” means any persons or goods that are transported by air.
“Transfer Point” means any point at which the passenger transfers between aircraft.

“Unchecked Baggage” means any baggage (carry-on) accompanying the passenger
other than checked baggage.

“Voluntary Refunds” means a refund of an unused or partially used ticket or an
unused miscellaneous charges order (MCO) for reasons other than those mentioned
under the definition of an involuntary refund.
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“Voucher” means a monetary credit provided either in paper or electronic format to a
passenger that may be used toward future travel services or the provision of incidental
services such as meals, ground transportation, and hotel accommodation.

“Youth” means a passenger who has reached his 12" and yet not reached his 22™
birthday on the date that the travel commences.

Issue date: March 1, 2018 Effective date: March 1, 2018




Air Creebec Inc. CTA (A) No. 6 Original Page 15

Air Creebec Destinations

Ontario

Timmins YTS

Moosonee YMO
Fort Albany YFA

Kashechewan ZKE
Attawapiskat YAT

Peawanuck YPO
Quebec

Montreal YUL
Val d’or YVO
Waskaganish YKQ
Chisasibi YKU
Great Whale/

Whapmagoostui YGW
Chibougamau YMT

Nemaska YNS
Eastmain ZEM
Wemindji YNC

Rouyn-Noranda YUY

Issue date: June 11, 2018 Effective date: June 11, 2018
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Rule 5: Application of Tariff

(A)

1.

General

This Tariff is applicable to the transportation of passengers and their
accompanying baggage using aircraft operated by Air Creebec inc.

With the approval of the CTA, the carrier may enter into code-share agreements
with other air carriers whereby it will market, as its own, flights operated by those
other carriers. In such cases, this tariff is applicable to the transportation of
passengers and their baggage on all flights operated by other carriers yet
marketed and sold as Air Creebec inc.

The obligations of the Carrier under the APPR form part of the tariff and
supersede any incompatible or inconsistent term and condition of carriage set out
in the tariff to the extent of such inconsistency or incompatibility, but do not
relieve the Carrier from applying terms and conditions of carriage that are more
favorable to the passenger than the obligations set out in the APPR .

Should any of the provisions of these Rules or the provisions of the APPR be
contrary to the Montreal Convention, or, where applicable, the Warsaw
Convention, or to the provisions of the Transportation Modernization Act, the
provisions of the Montreal Convention, or, where applicable, the Warsaw
Convention or the provisions of the Transportation Modernization Act shall
prevail.

Applicable to transportation originating in Canada:

(@)  Airtransportation will be subject to the rules, rates, fares and charges
published or referred to in this tariff in effect on the date which the ticket
is issued,

Unless the fare rule governing a specific fare basis code applicable to the
transportation purchased by the passenger states otherwise, the general rules
contained in this tariff will apply.

The content of this tariff constitutes the contract between the carrier and the
passenger. Should there be a conflict between this tariff and any other document
issued or posted by the carrier, this tariff will prevail.

No agent, employee or representative of the carrier has the authority to alter,
modify or waive any provisions of this tariff.

The carrier’s rules, regulations and conditions of carriage as found in this tariff
are subject to change without notice only when required by applicable laws,
government regulations, orders and requirements.

Issue date: August 12 2019 Effective date: August 12 2019
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9. The carrier will be responsible for the furnishing of transportation only over its
own services, including those services offered via code-share arrangements
where the flight is operated by another carrier. However, when the carrier issues
a ticket, baggage check, or make any other arrangements for transportation over
the services of any other carrier (whether or not such transportation is part of a
through service), the carrier acts only as agent for such other carrier and the tariff
of that other carrier will apply. Air Creebec inc. will assume no responsibility for
the acts or omissions of such other carrier.

(B) Gratuitous Carriage

Except for the provisions of the Convention, the carrier reserves the right to exclude the
application of all or any part of this tariff with respect to gratuitous carriage as stated in
this tariff.

(C) Passenger Recourse

Any compensation offered to passengers is found in this tariff and is subject to
applicable government regulations.

In the case of dispute with the air carrier, passengers should, as the first recourse, try to
resolve any problem by dealing directly with the carrier. If the passenger has attempted
to resolve a complaint with the carrier and is still not satisfied, the passenger may take
the matter to either the Canadian Transportation Agency or the appropriate court, as the
passenger prefers.

Issue date: August 12 2019 Effective date: August 12 2019
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Rule 7: Protection of Personal Information
(A) Accountability

The carrier is responsible for personal information under its control

The carrier uses contractual means to ensure that the passenger’s personal information
is afforded protection whenever a third party service provider is used to perform
services on the carrier’s behalf, including, without limitation, services relating to
information technology, data processing and storage, research, marketing, conducting
surveys and customer relations. In some cases, these third party service providers may
be located outside Canada and may be required to disclose information to government
authorities in those countries.

Should the passenger have any questions regarding the carrier’s policy with respect to
the protection of personal information or concerns with respect to the carrier’s handling
of personal information, the carrier may be contacted at: info@aircreebec.ca.

(B) Identifying Purpose of Collection

When a passenger purchases an airline ticket or makes a flight booking, or when a third
party does so on the passenger’s behalf, the carrier will require that t certain personal
information related to the passenger be provided to complete the transaction. This may
include the passenger’s name, gender, address, e-mail address, telephone number,
and information related to the passenger’s form of payment. This information is
required to identify the passenger, in order to contact the passenger, and to complete
the purchasing process.

Information required by Government Authorities

There may be situations in which a carrier is required by government authorities to
collect, use or disclose personal information about a passenger, without the
passenger’s knowledge or consent. Information that carriers are required to collect by
government authorities, as a result of the passenger’s boarding location and
destination, may include: the passenger’s full name; date of birth; citizenship; gender;
passport number and country of issuance; visa number; permanent resident card
number; the means by which the passenger paid for his or her flight; details as to how it
was booked; and any other personal information collected by the carrier as set out in
this policy or as required by such government authority.

Information collected for Additional Services or Marketing and Related Purposes

When a carrier is requested to provide additional services, for example, the provision of
special meals, oxygen, and accommodation for passengers with disabilities or to
oversee the travel of unaccompanied minors, etc. the carrier may collect additional
personal information not otherwise required.

Personal information collected from passengers may also be used for marketing and
related purposes.


mailto:info@aircreebec.ca
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(C) Consent

The carrier will collect, use and disclose personal information about the passenger with
the passenger’s knowledge and consent, unless otherwise required or allowed by law.
Prior to collecting personal information, the carrier will identify the purposes for doing so
and limit the collection, use and disclosure of personal information to those purposes.

Generally, the carrier will collect personal information from the passenger, and use it
and disclose it with consent received from the passenger or from someone on the
passenger’s behalf.

If the carrier identifies a new purpose for using or disclosing the passenger’s personal
information, unless otherwise required by law, the carrier will contact the passenger to
obtain his or her consent for the new use or disclosure and the carrier may use the
passenger’s contact information, including the passenger’s e-mail address, to do so.

Withdrawal of Consent

A passenger may withdraw consent at any time, subject to legal or contractual
restrictions and reasonable notice. The carrier will inform the passenger of the
implications of such withdrawal.

Third Party Bookings and Changes to Bookings

If a third party, including a family member, friend, or work colleague, seeks to make a
booking on a passenger’s behalf, that third party may be asked to provide the carrier
with the same personal information that the carrier would normally collect from the
passenger directly in order to complete the transaction. Unless and until the carrier is
advised otherwise, the carrier considers that such a third party has the passenger’s
consent and authorization to provide the carrier with the passenger’s personal
information and make bookings (and changes thereto) on the passenger’s behalf in
accordance with the carrier’s privacy policy set out in this tariff. Please note that the
collection, use and disclosure of the passenger’s personal information by a third party is
subject to the passenger’s dealings with the third party and any applicable privacy
policies and practices the third party may have.

If a third party who has booked the passenger’s current flight or other travel service or
who otherwise has the passenger’s full name and booking reference, contacts the
carrier and seeks information on the passenger’s booking or wishes to make changes to

It, the carrier will disclose the passenger’s booking information. The carrier will also
allow such third party to make changes to the passenger’s booking as the carrier will
conclude that the passenger has given the third party his or her consent to do so. If the
passenger does not want a third party to be able to obtain information on or make
changes to the passenger’s booking, the passenger should not share the passenger’s
booking reference with the third party.
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(D) Limiting Collection

The carrier will limit the collection of personal information to that which is necessary to
fulfill the purposes for which it was identified by the carrier.

Passengers who do not wish to be contacted about special offers or for marketing,
research, and survey purposes or any other reason not directly linked to the provisions
of purchased services on a specific flight, should advise the carrier of their preference at
the time of booking.

(E) Limiting Use, Disclosure and Retention

The knowledge and consent of the passenger are required for the collection, use, or
disclosure of personal information. If carrier uses personal information for a new
purpose, the carrier must document it, inform the passenger and obtain the passenger’s
consent once again.

The carrier will not use or disclose the passenger’s personal information for purposes
other than those for which it was collected without the passenger’s consent or as
required by law. The passenger should understand that all carriers are required by
security laws in several countries to give border control agencies access to passenger
data. Accordingly, any information the carrier holds about a passenger and his or her
travel arrangements may be disclosed to the appropriate authorities of any country on
the passenger’s itinerary.

Passenger information is retained for as long as necessary to fulfill the purposes for
which it was collected or as required by law. Afterward, the information is destroyed,
erased or made anonymous.

(F) Accuracy
Personal information will be as accurate, complete, and up-to-date as is necessary for
the purposes for which it is to be used.

The carrier will provide the means to ensure that a passenger can update his/her
personal information when necessary to do so.

(G) Safeguards

Personal information will be protected by the carrier through security safeguards
appropriate to the sensitivity of the information.

(H) Openness

The carrier will make readily available to passenger specific information about its
policies and practices relating to the management of personal information.

Issue date: March 1, 2018 Effective date: March 1, 2018




Air Creebec Inc. CTA (A) No. 4 Original Page 21

(1) Individual Access

Upon request, a passenger will be informed of the existence, use and disclosure of his
or her personal information and will be given access to that information. The passenger
will be able to challenge the accuracy and completeness of the information and have it
amended as appropriate. Any request must be submitted via the following contact:
info@aircreebec.ca.

All requests will require no more than 5 business days to process.
(J) Challenging Compliance

A passenger will be able to inquire or complain to the carrier about its compliance with
its practices relating to the management of personal information. Inquiries or
complaints may be sent to the designated individual(s) accountable for the carrier's
compliance at the following address: dziedzice@aircreebec.ca

Issue date: March 1, 2018 Effective date: March 1, 2018
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Part Il — Before Departure

Rule 10: Application of Fares and Charges
(A) General

Applicable fares are those published by or on behalf of the carrier or, if not published,
constructed in accordance with the carrier’s tariff.

Fares and charges will apply only to air transportation between the points named on the
ticket. Ground transfer services, unless otherwise specified in Rule 85, Ground Transfer
Services, will be arranged by the passenger and at his/her own expense and are not
subject to the terms of this tariff.

(B) Fares in Effect

1. Subject to government requirements and this tariff:

(@)  Applicable to transportation within Canada:

The applicable fare is the fare in effect on the date which the ticket is
issued.

No increase in fares and charges will be collected or more restrictive
conditions of carriage (including those related to baggage) applied in the
event that an increase in fares and charges occurs or more restrictive
conditions are imposed between the date of ticket issuance and the date of
travel, provided:

(i)  The ticket is issued with confirmed reservations from a point of origin in
Canada at fares and charges applicable on the date of ticket issuance for the
date of commencement of travel; and,

(ii) The confirmed ticketed reservations are not changed at the passenger’s
request. Should the passenger request a change to the ticketed reservations
then the passenger will be obliged to pay the difference in the fares or be
subject to the more restrictive conditions imposed as a result of the change;
and

(iii) Sale occurs and the ticket is issued in Canada.

If, after a ticket has been issued, a decrease in fares and charges
applicable to the transportation covered by the ticket becomes
effective, no refund in whole or in part of the original fare will be
permitted unless otherwise specified in the applicable fare rule
associated with the fare.

Issue date: March 1, 2018 Effective date: March 1, 2018
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(b)  Applicable to all other transportation not outlined in 1.(a) above:

The applicable fare is the fare in effect on the date of commencement of the
carriage as indicated for the first flight segment of a ticket.

If, after a ticket has been issued and before any portion of the ticket has
been used, an increase or decrease in the fares or charges applicable to
the transportation covered by the tickets becomes effective, the full amount
of such increase or decrease will be collected from, or refunded to, the
passenger as the case may be.

When the amount collected is not the applicable fare, the difference shall
be paid by the passenger or, as the case may be, refunded by the carrier,
in accordance with this tariff.

Fares:

I ALL TICKETS ARE FULLY REFUNDABLE IF CANCELLED WITHIN 24HRS OF
PURCHASE OTHERWISE THE 30% REFUND FEE WILL APPLY ON REFUNDABLE
TICKETS.

| FARE TYPE Y1
APPLICATION REGULAR FULL FARE
MIN./MAX. STAY 0/365 DAYS
BOOKING CODE Y
CANCELLATION FEE 30 PERCENT REFUND FEE

Issue date: January 28 2021 Effective date: January 28 2021
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| FARE TYPE YCH |

APPLICATION CHILD’S FARE
(FOR CHILDREN 2-11 YEARS OF AGE)

CHILDREN UNDER 5 ARE NOT ACCEPTED TRAVELLING ALONE MUST BE
ACCOMPANIED BY AN ADULT 18 YEARS AND OVER

A CHILD 5-11 TRAVELLING ALONE IS AN UNACCOMPANIED MINOR AND PAYS
THE ADULT FARE AND A $100.00 UM FEE PLUS TAXES AT TIME OF BOOKING.
FORMS NEED TO FILLED OUT AT COUNTER.

YCH FARE APPLIES ONLY IF A CHILD IS ACCOMPANIED BY AN ADULT 18 YEARS

OR OLDER.
I INFANTS ALWAYS TRAVEL FREE OF CHARGE...ONE INFANT PER ADULT ONLY
MIN./MAX. STAY 0/365 DAYS
BOOKING CODE Y
CANCELLATION FEE 30 PERCENT REFUND FEE

Issue date: January 28 2021 Effective date: January 28 2021
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‘ FARE TYPE YZ(SEE DETAILS AT END OF FARE RULES) |
APPLICATION YOUTH FARE
(FOR PERSONS 12-21 YEARS OF AGE)
MIN./MAX.STAY 0/365 DAYS
BOOKING CODE Y

| CANCELLATION FEE 30 PERCENT REFUND FEE
FARE TYPE YCD
APPLICATION SENIOR FARE
FOR PERSONS 60 YEARS OF AGE AND OLDER
MIN./MAX. STAY 0/365 DAYS
BOOKING CODE Y

CANCELLATION FEE

30 PERCENT REFUND FEE

| FARE TYPE

YMED

APPLICATION

MIN./MAX STAY

BOOKING CODE

MEDICAL.. QUEBEC ONLY

CHECK FARE BOOK FOR WHERE IT IS
OFFERED.

APPLIES ONLY TO CREE HEALTH BOARD OR
PASSENGERS TRAVELLING WITH A LETTER OF
PROOF OF A DOCTORS APPOINTMENT.

0/365 DAYS

Y

30 PERCENT REFUND FEE (EXCEPTION SEE NOTE AT END OF RULES PAGE)

Issue date: April 15, 2018

Effective date: April 15, 2018
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| FARE TYPE BE7 |
APPLICATION ONE WAY
MIN./MAX. STAY 0/365 DAYS
BOOKING CODE B
ADVANCE BOOKING 7 DAYS IN ADVANCE
CANCELLATION FEE NON-REFUNDABLE
CHANGES $100.00 CHANGE FEE SEE CONDITIONS

Issue date: December 6" 2020 Effective date: December 6" 2020
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| FARE TYPE LSOW / QSOW |
APPLICATION ONE WAY TICKETS
MIN./MAX. 0/365 DAYS
| BOOKING CODE L FOR LSOW
Q FOR QSOW
CANCELLATION FEE NON-REFUNDABLE
CHANGES $100.00 CHANGE FEE SEE CONDITIONS
| FARE TYPE VSOW
APPLICATION ONE WAY
MIN./MAX. STAY 0/365
BOOKING CODE Y
CANCELLATION FEE 30 PERCENT REFUND FEE
CHANGES PERMITTED NO FEES
| FARE TYPE ELM
APPLICATION ONE WAY TICKETS
MIN./MAX. 0/365 DAYS
BOOKING CODE E FOR ELM
CANCELLATION FEE NON-REFUNDABLE
CHANGES NO CHANGES PERMITTED

Issue date: January 28 2021 Effective date: January 28 2021
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CONDITIONS FOR CHANGES TO SPECIAL FARES

CONDITIONS FOR CHANGES TO SPECIAL FARES BE7 /LSOW /QSOW /VSOW /ELM
ALL CONDITIONS MUST BE MET AS EXPLAINED BELOW;

CHANGE FEE 100.00 PLUS TAXES

NAME CHANGES NOT PERMITTED ON ANY TYPE OF TICKET
FARES SUBJECT TO CHANGE WITHOUT NOTICE

*  “For BE7Y fares, the new date must be booked and change fee must be paid before
the original date and minimum one week prior to the new date. Change fee applies
per date change.”

For LSOW / QSOW fares the new flights must be booked and change fee paid
before original date.

For VSOW fares, changes are permitted with no change fee. For ELM fares, no
changes are permitted and are non-refundable after purchase.

*  Must be re-booked in the class it was originally booked in.
If the class is not available then an upgrade can be made to the next highest fare
with an ADCOL and a change fee. If upgrading from a low fare to the full fare then
only collects the ADCOL, no change fee needs to be collected, if ADCOL is less
than 100.00 make the ADCOL 100.00. We need to collect a minimum of 100.00

*  Changes to routing not permitted on YVO-YUL and YUL-YVO special fares unless
upgrading to full fare.

*  For BE7 changes to routing allowed but passenger will have to pay difference in
fare if there is one and also pay a change fee.

These type of fares can never be kept open or used as credit for future use.

CHANGE FEE AND/OR ADCOL MUST BE PAID IMMEDIATELY AT TIME CHANGES
ARE MADE

IF CHANGES ARE MADE AFTER ORIGINAL DEPARTURE DATE TICKET BECOMES

NON REFUNDABLE, WILL HAVE NO VALUE AND CANNOT BE CHANGED OR
USED FOR ANY PURPOSE.

Issue date: January 28 2021 Effective date: January 28 2021
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FARES FOR CHILDREN:

(1) Children Under 2 Years of Age

(a) Carrier accepts for transportation, without charge, not more than one child
under two (2) years of age, not occupying a separate seat, and
accompanied by a fare-paying passenger at least eighteen (18) years of
age.

(b) If more than one child under two (2) years of age accompanies a fare-paying
passenger, or if a separate seat is reserved, the fare applicable to the
transportation of any child under two (2) years of age (not entitled to free
transportation under paragraph (1), will be the same as for a child two (2)
years of age but under eighteen (18) years of age.

(2) Children 2 Years of Age But Under 12 years of Age

Subject to the provisions in the Acceptance of Children, provided a ticket
therefore is purchased before the transportation commences, the fare
applicable to the transportation of any passenger at least two (2) years of age,
but less than twelve (12) of age, will be 75% of the adult full fare applicable to
such transportation rounded off to the next higher multiple of ten cents.

(3) Children-Unaccompanied

The fare applicable to the transportation of a child five(5) years of age or over,
but who has not reached his twelfth(12) birthday, and who is not accompanied
by a passenger at least eighteen(18) years of age, will be the full adult fare.
This child is considered an Unaccompanied Minor (UM).

Fares for Passengers Occupying Two (2) Seats Disabled by Obesity:

When a passenger requests the exclusive use of two (2) seats for him/herself, the
carrier will only charge one (1) seat. This passenger will require a doctor’s certificate of
their disability to qualify for extra seating service.

Fares for Stretchers:

Carrier does NOT offer stretcher service.

Issue date: March 1, 2018 Effective date: March 1, 2018
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Fares for Bereavements Passengers:

Carrier offers Compassionate Fare for eligible bereavement passengers upon request
for aforementioned fare. The application for the bereavement fare may be done before
or after departure.

To apply before departure, the 50% discount will be applied immediately with
confirmation of the deceased family member.

To apply after departure, the family member will need to purchase a full Y1 one way or
roundtrip ticket and a Compassionate Travel Refund Application must be filled and sent
to Carrier along with a copy of the death certificate for a partial refund of the original fare
paid. See Carrier check in counter for Application.

Applicable only when travel is due to an immediate family member, defined as: spouse
(including common-law), parents and grandparents, children, grandchildren, and great-
grand children, brothers and sisters, mother in law and father in law, brothers in law and
sisters in law, daughters in law and sons in law, aunt and uncle, niece and nephew,
legal guardian (with proof of judgment). Adopted and step members are also included
in immediate family.

Previously discounted fares do not qualify.

(C) Routing

1. Unless otherwise provided in the carrier’s tariff, fares apply only to their
associated routing. If there is more than one routing associated with a fare, the
passenger, prior to their ticket being issued, may specify the routing they prefer.
If no routing is specified, the carrier may determine the routing. (See Rule 50,
Routings)

2.  Where a fare is purchased from point of origin to the point where return travel
commences, and that fare is less than a fare to an intermediate point enroute,
the fare charged must be increased to at least the minimum fare applicable to
any higher cost intermediate points.

(D) Taxes and Charges

Any tax or charge imposed by government or other authority, or by the operator of an
airport, in respect of a passenger or the use by a passenger of any services or facilities
will be in addition to the published fares and charges and will be payable by the
passenger, except as otherwise provided in the carrier’s tariff. (See Rule 15, Taxes)

(E) Currency of Fares and Fare Types

1. All fares and charges are stated in Canadian dollars for travel commencing in
Canada.

Issue date: March 1, 2018 Effective date: March 1, 2018




Air Creebec Inc. CTA (A) No. 4 Original Page 32

Rule 15: Taxes
(A) General

1. Taxes imposed by governments are payable by the passenger and are in
addition to the published or constructed fare.

2. At the time of the ticket purchase, the passenger will be advised by the carrier
of all the taxes appearing on the ticket.

3. Taxes will be shown separately on the ticket.

4. The conditions under which taxes are imposed, collected or refunded are
established by the taxing authority (domestic or foreign) and in all cases will be
respected. As a result, the carrier will either collect new or higher amounts or
refund all or a portion of the tax paid based on the conditions imposed by the
taxing authority.

Issue date: March 1, 2018 Effective date: March 1, 2018
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Rule 20: Methods of Payment
(A) General

The following is a list of payment options accepted by the carrier for the payment of
tickets and services offered by the carrier:

1. Credit card (Visa, Mastercard, American Express)
Bank debit card, where facilities permit

Certified cheques

2

3

4. Bank drafts
5.  Vouchers

6 Travelers cheques
7

Redeemable Aeroplan travel points. Note: reservations must be made through
Aeroplan

Issue date: March 1, 2018 Effective date: March 1, 2018
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Rule 25: Currency of Payment
(A) General

1. Currency provisions are subject to government regulations and applicable
foreign exchange regulations.

2. When travel commences in Canada, payment for tickets will be in Canadian
dollars at the Canadian dollar fare.

Issue date: March 1, 2018 Effective date: March 1, 2018
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Rule 30: Classes of Service
(A) First Class or Class “F”

Air Creebec inc does not offer First Class service.

(B) Business Class or Class “C”

Air Creebec does not offer Business Class service.

(C) Economy Class or Class “Y”

All seats on all scheduled flights are Class Y seats. There are no assigned seats or
special privileges attached with seating. Passengers will be offered in flight amenities
(aircraft type and time permitting) such as complimentary beverages and snack,
excluding alcoholic beverages.

Issue date: March 1, 2018 Effective date: March 1, 2018
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Rule 35: Capacity Limitations

(A) General

1. Areservation for space on a given flight is valid only when the availability and
allocation of that space is confirmed by the carrier and the passenger has paid
the appropriate fare and a ticket has been issued for that space.

2. On any given flight, the carrier may limit the number of passengers carried at any
given fare. All fares will not necessarily be available on all flights. The number of
seats which the carrier shall make available on a given flight will be determined
by the carrier's best judgment as to the anticipated total number of passengers
on each flight.

Issue date: March 1, 2018 Effective date: March 1, 2018




Air Creebec Inc. CTA (A) No. 4 Original Page 37

Rule 40: Reservations
(A) General

1. A reservation for space on a given flight is valid when the availability and
allocation of the space is entered into the carrier’s reservation system and a
confirmation number/code is obtained which authenticates the reservation.

2. The carrier will only issue a ticket against a valid reservation. Subject to payment
or other satisfactory arrangement and passenger compliance with the check-in
time limits set out in paragraph (F) below, a ticket will be issued to the passenger
by the carrier or agent of the carrier indicating that the passenger is holding
confirmed space for the flight(s) shown on the ticket. The ticket will only apply
between the points named on the ticket and the flight coupons that are
presented.

3. A passenger who is holding an unused open-date ticket or a portion of that ticket
or an MCO for onward travel, or who wishes to change his or her reservation for
another date will not be entitled to any preferential right to secure a new
reservation.

4. Flight schedule is subject to change without notice

5. Carrier reserves the right to switch a passenger from one flight to another flight
where the origin and destination still matches what is on the passenger’s ticket.

(B) Seat Assignment
The carrier does not guarantee the assignment of any particular space on the aircraft.

Advance seat selection

The carrier does not offer advanced seat selection.

Issue date: March 1, 2018 Effective date: March 1, 2018
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(C) Cancellation of Reservations

The carrier will cancel reservations of any passenger:

1. To comply with any government regulations; or,
2. To comply with any government request for emergency transportation; or,
3. Due to force majeure, or

4. When the passenger has failed to meet check-in requirements set out in
paragraph (F) below.

If a carrier does cancel a passenger’s reservation due to (C) 1, 2 or 3, the passenger
may take advantage of the provisions found in Rule 100, Passenger Rights (Per Flight
Rights Canada).

(D) Passenger’s Responsibility

The passenger must arrive at the airport with sufficient time to complete check-in,
government formalities, security clearance and the departure process while meeting the
time limits detailed in (F) below. Flights will not be delayed for passengers who have not
completed any of these pre-boarding requirements. The carrier will not be liable for loss
or expense due to the passenger’s failure to comply with this provision.

(E) Failure to Occupy Seat

If the passenger does not occupy space which has been reserved by/for him/her and
the carrier is not notified of the cancellation of such reservation up to and until the
scheduled departure of that particular flight, the carrier will cancel all continuing or
return reservations held by the passenger and will not be liable for doing so other than
to refund the passenger’s ticket in accordance with the applicable fare rule and

Rule 125(C), Voluntary Refunds.

Issue date: March 1, 2018 Effective date: March 1, 2018
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(F) Check-in Time Limits

Travel Recommended | Check-in cut Gate to gate Boarding cut-off
check-in time* off** cut-off***

From 90 minutes 45 minutes 45 minutes 30 minutes
Montreal

From all other | 60 minutes 45 minutes N/A N/A
stations

*Recommended check-in time: To ensure that the passenger has plenty of time to
check in, drop off checked baggage and pass through security, the above table sets out
how much in advance of the flight's departure time the passenger should check in.

**Check-in cut-off: The passenger must have checked in, obtained their boarding pass
and checked all baggage at the baggage drop-off counter before the check-in deadline
for their flight.

***Gate to gate cut-off: The passenger must be available for boarding at the boarding
gate by the boarding gate deadline, e.qg. if the passenger’s flight from Montreal to Val-d
‘or leaves at 7:45 a.m., the passenger must be at the boarding gate no later than 7 a.m.
(i.e., 45 minutes before their flight).

If the passenger fails to meet the time limits specified in the above chart, the carrier may
reassign any pre-reserved seat and/or cancel the reservation of the passenger and the
carrier may not be able to transport the passenger’s baggage. The carrier is not liable to
the passenger for loss or expense due to the passenger’s failure to comply with this
provision.

Note: It is recommended that the passenger provide the carrier with a point of contact
(e-mail address and/or telephone numbers) in case the carrier must communicate with
the passenger prior to his/her departure or at any point during the passenger’s itinerary.
A carrier has an obligation to make a reasonable effort to inform its passengers of any
delays or schedule changes. (See Rule 90(B) 4.)

Issue date: March 1, 2018 Effective date: March 1, 2018




Air Creebec Inc. CTA (A) No. 4 Original Page 40

Rule 45: Stopovers
(A) General

Stopovers will be permitted under the following conditions:

(a) Stopovers must be arranged with the carrier in advance and specified on the
ticket.

(b) Specific fare rules may not permit stopovers or limit the number of stopovers
allowed or there may be an additional charge for stopovers based on the fare
purchased by the passenger. Refer to the rule applicable to the fare in question
for further information.

(c) If a portion of a journey is travelled by surface transportation, a stopover will be
deemed to have taken place for such transportation.

(d) For travel within Canada A deliberate interruption of a journey for more than 4
hours will constitute a stopover.
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Rule 50: Routings

(A)

1.

o o & w

Application
A routing is applicable only to the fares which are specifically associated with it.

A routing may be travelled via any or all of the cities named in the routing
diagram, unless otherwise restricted.

All or part of the applicable routing may result in non-stop travel.
An intermediate point(s) specified along the routing may be omitted.
All routings are applicable in either direction, unless otherwise restricted.

For those routings permitting choice of carrier for carriage between the same
points, only one of those carriers may be used.

Where no carrier is indicated between two points, travel is limited to Air Creebec
Inc.

If more than one routing is applicable via the same fare, the passenger, and prior
to the issuance of the ticket, may specify the routing. If no routing is specified by
the passenger, the carrier will determine the routing.
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Rule 54: Interline Baggage Acceptance

Definitions
“Airline Designator Code”

an identification code comprised of two-characters which is used for commercial and
traffic purposes such as reservations, schedules, timetables, ticketing, tariffs and airport
display systems. Airline designators are assigned by IATA. When this code appears on
a ticket, it reflects the carrier that is marketing the flight, which might be different from
the carrier operating flight.

“Baggage Rules”

The conditions associated with the acceptance of baggage, services incidental to the
transportation of baggage, allowances and all related charges. For example, baggage
rules may adress the following topics:

¢ The maximum weight and dimenstions of passenger bags, if applicable, both
checked and unchecked;

¢ The number of checked and unchecked passenger bags that can be transported
and the applicable charges;

e Excess and oversized baggage charges;
e Charges related to check-in, collectin and delivery of checked baggage;

¢ Acceptance and charges related to special items, e.g. surf boards, pets, bicycles,
etc;

o Baggage provisions related to prohibited or unacceptable items, including
embargoes;

e Terms or conditions that would alter or impact the baggage allowances and
charges applicable to passengers (e.g. frequent flyer status, early check-in,
prepurchasing baggage allowances with a particular credit card); and,

o Other rules governing treatment of baggage at stopover points, including
passengers subject to special baggage allowances or charges, etc.

“Down Line Carrier”

Any carrier, other than the selecting carrier, who is identified as providing interline
transportation to the passenger by virtue of the passenger’s ticket.
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“Interline agreement”

An agreement between two or more carriers to co-ordinate the transportation of
passengers and their baggage from the flight of one air carrier to the flight of another air
carrier(through to the next point of stopover).

“Interline itinerary”

All flights reflected on a single ticket involving multiple air carriers. Only travelon a
single ticket is subject to the Agency’s approach provided the origina or the ultimate
tickets destination is a point in Canada.

“Interline travel”

Travel involving multiple air carriers listed on a single ticket that is purchased via a
single transaction.

“‘Marketing Carrier”
The carrierthat sells flights under its code.
“Most Significant Carrier (MSC)”

Is detemined by a methodology, established by IATA (Resolution 302)(see Appendix XX), which
establishes, for each portion of a passenger’s itinerary where baggage is checked through to a
new stopover point, which carrier will be performing the most significant part of the service. For
travelers under the Resolution 302 system, the baggage rules of the MSC will apply. For
complex itineraries involving multiple checked baggage points, there may be more than one
MSC, resulting in the application of differing baggage rules through an itinerary.

“Most Significant Carrier(MSC)-IATA Resolution 302 as conditioned by the
Agency”

in this instance, the MSC is determined by applying IATA Resolution 302 methodology as
conditioned by the Agency. The Agency’s reservation has stipulated that only a single set of
baggage rules may apply to any given interline itinerary. The aim of the Agency’s reservation is
to allow the selecting carrier to use the MSC methodology to determine which carrier's baggage
rules apply to an international interline itinerary to or from Canada, while reinforcing the role of
tariffs in the determination of which carrier’s rules apply.

“Operating Carrier’

The carrier that operates the actual flight.

“Participating Carrier(s)”

Includes both the selecting carrier and down line carriers who have been identified as
providing interline transportation to the passenger by virtue of the passenger’s ticket.
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“Selected Carrier”
The carrier whose baggage rules apply to the entire interline itinerary.
“Selecting Carrier”

The carrier whose designator code is identified on the first flight segment of the
passenger’s ticket at the beginning of an interline itinerary issued on a single ticket
whose origin or ultimate destination is in Canada.

“Single ticket”

A document that permits travel from origin to destination. It may include
interline/codeshare and intra-line segments. It may also include end-to-end
combinations (i.e., standalone fares that can be bought separately but combined
together to form one price).

“Summary page at the end of an online purchase”

A page on a carrier's Web site which summarizes the details of a ticket purchase
transaction just after the passenger has agreed to purchase the ticket from the carrier
and has provided a form of payment.

“Ultimate ticketed destination”

In situations where a passenger’s origin is a non-Canadian point and the itinerary
includes at least one stop in Canada, as well as at least one stop outside of Canada,
the stop in Canada is the farthest checked point and the stop is more than 24hours, the
Agency would consider the ultimate ticketed destination to be Canada.

(A) Applicability

This rule is applicable to all interline itineraries issued on a single ticket whose origin or
ultimate ticketed destination is in Canada.

It establishes how the carrier will determine which carrier’'s baggage rules apply to any
passenger’s entire interline itinerary.

(B) General

For the purposes of interline baggage acceptance:

i. The carrier whose designator code is identified on the first segment of the
passenger’s interline ticket will be known as the selecting carrier.

ii. Any carrier who is identified as providing interline transportation to the
passenger by virtue of the passenger’s ticket will be known as the
participating carrier.

Issue date: March 1, 2018 Effective date: March 1, 2018




Air Creebec Inc. CTA (A) No. 4 Original Page 45

(C) Baggage Rule Determination by Selecting Carrier

Checked Baggage
The selecting carrier will:

a) Select and apply its own baggage rules as set out in its tariff to the entire interline
itinerary.

OR

b) Select the Most Significant Carrier, as determined by the IATA Resolution 302
and conditioned by the Canadian Transportation Agency, in order for that
carrier’s baggage rules, as established in its tariff, to apply to the entire interline
itinerary.

The carrier identified by means of a) or b) will be known as the selected carrier.
Carry-On Baggage

Each operating carrier’s carry-on baggage allowances will apply to each flight segment
in an interline itinerary. Notwithstanding, the carry-on baggage charges that will apply
to the entire interline itinerary will be those of the selected carrier.

(D) Baggage Rule Application by Participating Carrier

Where the carrier is not the selected carrier on an interline itinerary but is a participating
carrier that is providing transportation to the passenger based on the ticket issued, the
carrier will apply as its own the baggage rules of the selected carrier throughout the
interline itinerary.

(E) Disclosure of Baggage Rules
Summary Page at the end of an Online Purchase and E-Ticket Disclosure

1. For baggage rules provisions related to a passenger’s 1 and 2™ checked bag
and the passenger’s carry-on baggage (i.e., the passenger’s “standard” baggage
allowance), when the carrier sells and issues a ticket for an interline itinerary, it
will disclose to the passenger on any summary page at the end of an online
purchase and on the passenger’s itinerary/receipt and e-ticket at the time of
ticketing the baggage information relevant to the passenger itinerary as set out in
paragraph 2. below. The disclosed information will reflect the baggage rules of
the selected carrier.

2. The carrier will disclose the following information:

a) Name of the carrier whose baggage rules apply;
b) Passenger’s free baggage allowance and/or applicable fees;
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c) Size and weight limits of the bags, if applicable;

d) Terms and conditions that would alter or impact a passenger’s standard
baggage allowances and charges (e.g. frequent flyer status, early check-in,
pre-purchasing baggage allowances with a particular credit card);

e) Existence of any embargoes that may be applicable to the passenger’'s
itinerary; and,

f) Application of baggage allowances and charges (i.e., whether they are
applied once per direction or if they are applicable at each stopover point).

3. The carrier will provide this information in text format on the passenger’s e-ticket
confirmation. Any fee information provided for carry-on bags and the first and
second checked bag will be expressed as specific charges (i.e., not a range).

Website Disclosure

The carrier will disclose on its Website, in a convenient and prominent location, a
complete and comprehensive summary of all of the carrier’'s own baggage rules,
including information concerning:

a) The maximum weight and dimensions of passenger bags, if applicable, both
checked and unchecked;

b) The number of checked and unchecked passenger bags that can be
transported and the applicable charges;

c) Excess and oversized baggage charges;

d) Charges related to check in, collection and delivery of checked baggage;

e) Acceptance and charges related to special items, e.g. surf boards, pets,
bicycles, etc.

f) Baggage provisions related to prohibited or unacceptable items, including
embargoes;

g) Terms or conditions that would alter or impact the baggage allowances and
charges applicable to the passengers(e.g. frequent flyer status, early check
in, pre-purchasing baggage allowances with a particular credit card); and,

h) Other rules governing treatment of baggage at stopover points, including
passengers subject to special baggage allowances or charges etc.
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Rule 55: Baggage Acceptance
(A) Applicability

This rule applies to intraline (online) transportation of baggage and interline
transportation of baggage where the carrier is selected to apply its own baggage rules
to an entire interline itinerary.

(B) General Conditions of Acceptance of Checked and
Unchecked Baggage

The carrier will accept for transportation as baggage, any good that is necessary or
appropriate for the wear, use, comfort, or convenience of the passenger for the purpose
of the trip, subject to the following:

1. Checked Baggage

(@)  Once the carrier takes possession of the passenger’s checked baggage,
the carrier will issue a baggage identification tag for each piece of checked
baggage. A portion of this tag will be provided to the passenger and each
bag will be affixed with the corresponding remaining portion of the tag.

(b)  Checked baggage will be carried on the same aircraft as the passenger
unless the baggage is delayed or the carrier decides that it is impractical
to carry the baggage on the same aircraft. In case of delay, the carrier will
take necessary steps to inform the passenger on the status of the
baggage, ensure the passenger has been provided with an overnight kit
and arrange to deliver the baggage to the nearest airport or bus station at
the Carrier’s discretion.

Note: This provision does not apply to aids for persons with disabilities. (See Rule
70(E) and 71(F))
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2. Unchecked Baggage (Carry-on baggage)

(@)  Unchecked baggage must be within the carrier’s size and weight limits to
be taken onboard the aircraft.

(b)  Unchecked baggage must fit under the seat located in front of the
passenger or in the enclosed storage compartment in the passenger cabin
of the aircraft.

Note: This provision does not apply to aids for persons with disabilities. (See Rule
70(E) and 71(F))

(c) Objects which are not suitable for carriage as checked baggage (e.g.
delicate musical instruments) will only be accepted for transportation in the
passenger cabin of the aircraft if advance notice is given to the carrier and
the carrier agrees to carry the object. Passengers should contact the carrier
for more information about which objects are not suitable for carriage as
checked baggage and will only be accepted for transportation in the
passenger cabin of the aircraft upon prior agreement with the carrier.
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(C) Free Baggage Allowance

The passenger is entitled to carry free of charge checked and unchecked baggage as
specified and subject to the conditions and limitations set out in the charts below:

Checked baggage

Type of Aircraft Maximum Total Weight Dimensions
Number of Bags
Permitted
Dash-8 N/A 44 |bs. As per aircraft
limits

Unchecked baggage (carry-on baggage)

Type of Service Maximum Total Weight Dimension Per
Number of Bags Bag
Permitted

Dash-8 1 other than a 13 Ibs.(6kg) 9"x16"x22.5”
small personal (22.5cm x 40cm x
item* 56cm)

*small personal item must measure no more than 10"X12"X8”

(@) If a passenger exceeds the maximum number of bags permitted and/or
the maximum weight allowed for each bag or the maximum dimensions
permitted for each checked or carried on bag, the passenger will be
subject to the excess baggage charges set out in the chart in
paragraph (E).

NOTE: This provision does not apply to aids for persons with disabilities.
(See Rule 70(E) and 71(F))

(b)  The passenger's name and point of contact must appear on the baggage.
It is recommended that the name and point of contact also be included

inside the baggage.
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(D)

1.

Collection and Delivery of Baggage

The passenger has the right to retrieve his or her baggage without delay.

. Only the passenger who was given a baggage identification tag when the carrier

took possession of the baggage is entitled to accept delivery of the baggage.

If the passenger claiming the checked baggage is unable to produce his/her
portion of the baggage identification tag and identify the baggage by means of its
baggage identification tag, the carrier must receive satisfactory proof that the
baggage belongs to the passenger in question before delivering the baggage to
the passenger.

Acceptance of the baggage without complaint, within the time limits stipulated in
Rule 125(D) or Rule 126(C), by the passenger in possession of the baggage
identification tag is evidence that the carrier delivered the baggage in good
condition and in accordance with this tariff.

“‘Rural Communities” delayed bags will not be delivered by Fedex or similar
services. Bags delayed by carrier will be delivered to the nearest airport or bus
station at the carrier’s discretion.
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(E) Excess Baggage

Baggage in excess of the free baggage allowance will be accepted by the carrier upon
payment of the applicable charge. The charge for the excess baggage is payable prior
to departure at the point of check-in.

NOTE: This provision does not apply to aids for persons with disabilities. (See Rule 70(E)
and 71(F))

Excess Baggage

Type of Service Overweight/ Charge Per
Oversize Piece

Dash-8 44 Ibs.(20kg) As per cargo

rates

NOTE: All excess baggage will be transported on a space available basis.

(F) Excess Value Declaration Charge

Carrier does not offer insurance.
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(G) Items Unacceptable as Baggage

The following items are unacceptable as baggage and will not be transported by the
carrier:

1. ltems which are forbidden to be carried by the applicable laws, regulations, or
orders of any country to be flown from, to, or over.

2. Items which are likely to endanger the aircraft or persons or property on board
the aircraft. These unacceptable items are specified in the International Civil
Aviation Organization (ICAQO) Technical Instructions for the Safe Transport of
Dangerous Goods by Air and the International Air Transport Association (IATA)
Dangerous Goods Regulations.

3. Items, which in the carrier’s opinion, are unsuitable for carriage because of their
weight, size or character, for example, fragile or perishable items.

4. Live animals except as provided in Rule 75, Acceptance of Animals (Service
Animals and Pets).

5. Firearms and ammunition other than for hunting or sporting purposes are
prohibited from carriage as baggage. Firearms and ammunition for hunting and
sporting purposes will be accepted as checked baggage provided the firearms
are not loaded, the safety catch is in the “on” position and the firearms are
suitably packed. The carriage of ammunition is subject to the ICAO and IATA
regulations mentioned in 2 above.

6. Weapons such as antique firearms, swords, knives, religious and cultural items
and other similar items may be accepted as checked baggage at the carrier’s
discretion, provided they are suitably packed.

7. The passenger shall not include in the checked baggage fragile or perishable
items, money, jewellery, precious metals, silverware, negotiable papers,
securities or other valuables, business documents, samples, passports and other
identification documents.
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(H) Right to Refuse Carriage of Baggage

1. The carrier will refuse to carry as checked baggage any bag that the carrier has
discovered to contain any unacceptable item mentioned in (G) above and when
the passenger fails to provide the carrier with prior notice that they wish to carry
such an item in their baggage.

2. The carrier will, at its sole discretion, refuse to carry any baggage because of its
size, shape, weight or character.

3. Unless advance arrangements have been made with the carrier, the carrier may
carry on later flights baggage which is in excess of the free baggage allowance.

4. The carrier will refuse to carry checked baggage if it determines that the baggage
has not been properly and securely packed in suitable suitcases or containers.

NOTE: This provision does not apply to aids for persons with disabilities. (See Rule 70(E)
and 71(F))

Musical Instruments as carry-on baggage:
= Because of passenger loads, aircraft limitations and/or storage space available,
we cannot guarantee that a musical instrument can be accommodated on board

Musical Instruments as checked baggage:

» [If checked in separately, a musical instrument counts as one piece of baggage
towards the maximum number of checked bags allowed by our fare type.

» [If your baggage count (musical instrument + number of other bags to be
checked) exceeds the maximum weight of items allowed by our fare type,
additional checked baggage charges will apply.

= Musical instruments should always be properly packed in a rigid and/or hard-
shell container specifically designed for shipping such items

() Right of Search

The carrier may request the passenger to permit a search to be conducted of his/her
person and baggage. The carrier may search baggage in the passenger’s absence. The
purpose of any search is to ensure aircraft and passenger safety, security and to
determine whether the passenger is in possession of or the baggage contains items
mentioned in (F) above or any arms or ammunition which have not been presented to
the carrier. If the passenger refuses to comply with the request for search, the carrier
may refuse to carry the passenger and/or his/her baggage.

(J) Special Provisions

The carrier will accept particular types of baggage such as sports equipment, bicycles,
antlers, etc. only if there is room on the aircraft otherwise, these will be treated as cargo
on the next available flight.
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Part Il — At the Airport/During Travel
Rule 60: Acceptance of Children for Travel

(A) General

1. Infants and Children under 5 years of age, accompanied in the same cabin by a
passenger 18 years of age or older or who is the legal parent regardless of age, ,
will be accepted for transportation. Only 1 infant per adult is accepted.

2. Air Creebec does not offer seat selection however, the carrier will accommodate
the seating of children under the age of 14 beside or in close proximity to the
parent or guardian.

3. Persons entrusted with the care of infants and children must be capable of
discharging this duty.

Infants
1. Infants under two years of age on the date of travel do not require a seat.
2. Infants under two years of age do not require a ticket.

3. Only one infant under the age of 2 years may be held in the lap of an
accompanying passenger 18 years of age or older or who is the legal parent
regardless of age.

4. No single passenger shall be responsible for more than one infant whether the
infant is held on the lap of an accompanying passenger or a seat has been
purchased for the infant and the infant is secured in an approved child restraint
system (car seat).

5. An infant under 2 years of age at the time of departure but reaching his/her
second birthday during the continuing/return flight(s) will require a seat and must
pay the applicable fare for the continuing/return flight(s).

6. Infants under 2 years of age occupying a seat must be properly secured in a
Transport Canada approved child restraint device.
Children
1. All children, two years of age or older, must be ticketed and assigned a seat.

2. All children, 5 years of age but under 12, will be able to travel unaccompanied
without supervision and will be considered to be an adult for fare purposes and
will be considered an Unaccompanied Minor and will be charged the applicable
fees.
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3. All children, over 5 years of age but under 12, will be able to travel without
restriction when accompanied by a passenger at least 18 years of age and will
be considered as a Child for the purposes of travel and will be charged the
applicable Child fare.

4. All children, over 18 years of agent but under 21, may accompany other infants
and children under 5 years old and will be considered as adults for the purposes
of travel and will be charged the applicable adult fare.

5. A child under 12 years of age not accompanied by a passenger 18 years of age
or over or who is the legal parent regardless of age are accepted for
transportation only under the following conditions:

(a) Under 5 years of age, not accepted under any conditions.

(b) 5to 11 years of age, accepted for on-line transportation. The child must be
brought to the airport of departure by a parent or responsible adult who
remains with the child until boarded on the plane and who must furnish the
carrier with satisfactory evidence that the child will be met by another parent
or responsible adult upon deplaning at his destination but not accepted if the
flight on which the child holds a reservations is expected to terminate short
of, or by-pass his destination.

6. Children under 16 years of agent will not be accepted if connecting to another
airline.

7. The carrier will not assume any financial or guardianship responsibility for
unaccompanied children beyond those applicable to an adult passenger
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(B) Acceptance of Infants and Children

For travel within Canada or between Canada

0 days to 23 Yes Only one infant is permitted per adult passenger.
months The infant may travel free of charge when the
(infant) infant is held on an accompanying adult’s lap.

An infant for whom a seat is purchased must be
properly secured in an approved child restraint
device and will be assessed the applicable fare.

2 upto12 Yes These passengers are considered to be a child for
years old the purpose of air travel and will pay the
(child) applicable child’s fare if available, when

accompanied by a ticketed passenger 18 years of
age or older for the entire trip.

These passengers must be either supervised by a
passenger of 18 years or older or use the carrier's
unaccompanied minor services. (See Rule 65,
Unaccompanied Minors)

The use of an approved child restraint device is
optional for children age two and up.

12 to 21 years | Yes These passengers are considered to be Youths
old(youth) for the purpose of air travel and will pay the
applicable Youth fare.

These passengers are eligible to travel
unaccompanied and unsupervised.
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(C) Documentation

1. Passengers under 18 years of age must carry identification such as a passport;
an original birth certificate or a non-government ID, e.g. student card.

(D) Unaccompanied Minors

For complete details on minors travelling unaccompanied refer to Rule 65.

Effective date: March1, 2018
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Rule 65: Unaccompanied Minors

(A) General

1. For purposes of this rule, “guardian” is any adult/parent having responsibility over
the welfare of a minor.

2. The carrier offers a supervision service called the Unaccompanied Minor Service
(UM Service) for all minors who have achieved the minimum age. This service is
either mandatory or optional, depending upon the age of the minor.

(B) Age Restrictions

1. Minors under 5 years of age are not eligible to use the UM Service, and must
always be accompanied by a person aged 18 or older or who is the legal parent
regardless of age when travelling. The accompanying passenger must occupy a
seat in the same cabin as the minor.

2. Minors aged between 5 up to 11 years of age may only travel unaccompanied if
they are using the UM Service, outlined below.

3. Minors from age 5 up to a maximum of 16 years of age can also use the
UM Service at the request of their guardian. Please note, however, that if a
guardian requests the UM Service for a minor between these ages, all travel
restrictions applicable to the UM Service will apply.

(C) Travel Restrictions

The UM Service is available on all Carrier’s flights.

(1) Carrier will not accept a UM passenger who has a connection onto another
airline.
(2) Carrier will NOT accept more than three (3) UM passengers per flight.

(D) Fares and Charges

1. Unaccompanied minors travelling on the UM Service provided by the carrier will
be subject to the applicable adult fare.

| 2. A charge of $100.00CAD plus applicable taxes per minor, in each direction, will
be applied for using the UM Service.

3. When two or more minors are traveling together, only one UM Service charge in
each direction will apply.

4. The charge is non-refundable and is subject to applicable taxes.
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(E) Conditions of Application for Unaccompanied Travel

1. Arrangements and registration for the UM Service must be made at least 90
minutes prior to departure.

2. The minor must be brought to the airport of departure by a guardian who remains
with the minor until the carrier starts providing supervision. The guardian will
complete all the required documents which include providing the carrier with
satisfactory evidence that the minor will be met by another parent, guardian or
other responsible adult. The guardian who will be meeting the unaccompanied
minor at the airport of arrival must have photo identification which will allow the
carrier personnel to identify this person as the appropriate person designated to
meet the minor.

3. The guardian will be required to remain at the airport of departure until the
aircraft has departed.

4. In case of emergency, the guardian must provide the carrier with the name and
phone number of a person who can be contacted during the time the minor is in
the carrier’s care.

5. Unaccompanied minors aged 5 up to 12 years old will not be accepted if the flight
on which the minor holds a reservation is expected to terminate short of, or
bypass the minor’s destination.

6. Once the minor is under the carrier’s care, the minor will be provided supervision
by the carrier until he/she is met at destination by a guardian who can confirm to
carrier personnel by means of photo identification that they are the person(s)
designated to meet the minor.

7. Confirmed reservations must be booked for unaccompanied minors. Standby
travel is not permitted.

8. A minor with a medical condition or a minor with a disability may not be accepted
for travel unaccompanied. Medical clearance may be required for any UM
Service to be offered to a minor with a medical condition or a disability.

NOTE: For provisions related to Medical Clearance, refer to Rules 70(C) or 71 (C)

(F) Carrier’s Limited Responsibility

With the exception of the service specifically provided to an unaccompanied minor in
this rule, the carrier will not assume any financial or guardianship responsibilities for the
unaccompanied minor beyond those applicable to an adult passenger.
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Rule 70: Carriage of Persons with
Disabilities Provisions for Aircraft with
29 or Less Passenger Seats

(A) Acceptance for Carriage

The carrier will make every effort to accommodate a person with a disability and will not
refuse to transport a person solely based on his/her disability. In instances when
refusing transportation to a person with a disability is necessary, the carrier will offer to
provide a written explanation to the person for the decision to refuse carriage at the time
of refusal.

(B) Acceptance of Declaration of Self-Reliance

Except for applicable safety-related rules and regulations, the carrier will accept the
determination made by or on behalf of a person with a disability as to self-reliance.
Once advised that he or she is “self-reliant,” the carrier shall not refuse such passenger
transportation on the basis that the person with a disability is not accompanied by a
personal attendant or based on the assumption that the passenger may require
assistance from carrier employees in meeting the passenger’s needs such as
assistance with eating, using the washroom facilities or administering medication which
are beyond the range of services that are normally offered by the carrier.

See also: Rule 105(A) 6. (d), Refusal to Transport, Passenger’s Condition, Medical
clearance

(C) Medical Clearance

A carrier will not automatically require a medical certificate from persons with disabilities
as a condition of travel. Rather, a carrier may, in good faith and using its reasonable
discretion, determine that a person with a disability requires medical clearance where
their safety or well-being, in terms of such things as assistance with eating, using the
washroom facilities, or that of other passengers is in question. Where a carrier refuses
to transport a passenger for such reasons, a written explanation must be provided at the
time of refusal. When medical clearance is required, a carrier may assess a person’s
fitness to travel based on information and/or documentation submitted by the person
with a disability (such as a note from the person’s physician or healthcare professional).

See also: Rule 105(A) 6. (d), Refusal to Transport, Passenger’s Condition, Medical
clearance
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(D) Accessible Seating

The carrier will provide the person with a disability with the most accessible seat on the
aircraft. The carrier will consult with the person to determine which seat is the most
accessible to meet specific disability-related needs. For safety/security reasons some
seats may not be available. Persons with disabilities and their attendants, who will meet
the person’s disability-related needs, will be seated together.

(E) Acceptance of Aids

1. The carrier will carry as priority baggage, in the cabin where possible, the
following mobility aids:

(@) A wheelchair (except when aircraft design does not permit carriage of the
mobility aid);

(b) A walker, a cane, crutches or braces;
(c) A device to facilitate communication; and/or
(d)  Any prosthesis or small medical device.

Where possible, the carrier will allow persons with disabilities to retain any items
outlined in (b), (c) or (d) at their seat.

2. Where the aircraft design does not permit the carriage of the aid, the carrier will
advise the person with a disability of alternate transportation arrangements that
the person may make to transport the aid, or to travel with the aid.

3. Providing the aircraft can carry the aid, the carrier will:

(@) Return the aid promptly upon arrival.

4. Where the facilities, the tarmac, and the weather conditions permit, the carrier will
allow a manually-operated wheelchair to be used to reach:

(@)  The boarding gate;
(b)  The stairs of the aircraft; or
()  The door of the aircraft (for aircraft accessible via a boarding system).

NOTE: For provisions related to limitations of liability regarding loss of, damage to, or
delay in delivering mobility aids, refer to Rule 120(B) 4, Mobility aids or Rule
121(B) 4, Mobility aids
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(F) Acceptance of Service Animals

The carrier will accept for transportation, without charge, a Service Animal required to
assist a person with a disability provided the animal is properly harnessed and certified
in writing, as being trained by a professional service animal institution. For the comfort
of all passengers, the carrier staff will determine, in consultation with the person with a
disability, where the person and service animal will be seated. The carrier will assign a
seat to the person which provides sufficient space for the person and the service animal
and the carrier will permit the service animal to accompany the person with a disability
on board and to remain on the floor at the person’s passenger seat. Where there is
insufficient floor space in the seat row of the person’s passenger seat, the carrier will
permit the service animal to remain on the floor in an area where the person can still
exercise control over the animal.

Note: For provisions related to limitations of liability regarding Service Animals, refer to
Rule 120(B) 4. Service Animals or Rule 121(b) 4, Service Animals.

(G) Services to be provided

At time of reservation
When a person identifies himself/herself as a person with a disability, the carrier will:

1. Describe the type of equipment and services available to accommodate persons
with disabilities;

2. Discuss both the level of accessibility and the limitations of the aircraft, the
tarmac, the facilities and the availability of boarding equipment for the available
services to accommodate that person’s disability-related needs; and

3. Note, and offer to confirm in writing, services to be provided as soon as possible
after the reservation has been made and before the flight.

At the time of travel

1. Where a request for a service is made in advance of travel, the carrier will make
every effort to provide the following:

Assistance at check-in;

Assistance to reach the boarding area;

)
)
c)  Assistance to board and deplane;
)  Assistance with baggage;

)

Assistance to transfer to/from a mobility aid;

() Assistance to transfer to/from a passenger seat;
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(9) Inquiring, from time to time after check-in, about the needs of a person
who is not independently mobile and attending to those needs when the
services required are usually provided by the carrier;

(h)  Limited assistance with beverages and snacks — such as opening
packages and identifying items;

(1) Assistance to proceed to the general public area or to a representative of
another carrier;

() Any additional service to accommodate a person’s disability-related
needs.

When boarding and deplaning

The carrier will, upon request, board and deplane persons with disabilities using
specialized equipment whenever possible. As a last recourse, a person may be carried
by hand to enplane and deplane if the following applies:

1. Restrictions inherent to the aircraft or the tarmac prevent the use of any other
boarding/deplaning method;

2. The person agrees to be hand-carried; and

3. This can be done safely.

(H) Boarding and Deplaning

Where a person with disability requests assistance in boarding or seating or in stowing
carry-on baggage, an air carrier will allow the person, upon request, to board the aircraft
in advance of other passengers where time permits. The carrier may also require a
person, even in the absence of a request to do so, to board the aircraft in advance of
the other passengers in order that it has sufficient time to provide the requested
assistance.

() Fares for passengers occupying two seats disabled by
obesity
When a passenger requests the exclusive use of two seats for him/herself, the carrier

will only charge one seat. This passenger will require a doctor’s certificate of their
disability to qualify for extra seating service.
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Rule 71: Carriage of Persons with Disabilities —
Provisions for Aircraft with 30 or More
Passenger Seats

(A) Acceptance for Carriage

The carrier will make every effort to accommodate a person with a disability and will not
refuse to transport a person solely based on his/her disability. In instances when
refusing transportation to a person with a disability is necessary, the carrier will provide
a written explanation to the person for the decision to refuse carriage at the time of the
refusal.

(B) Acceptance of Declaration of Self-Reliance

Except for applicable safety-related rules and regulations, the carrier will accept the
determination made by or on behalf of a person with a disability as to self-reliance.
Once advised that he or she is “self-reliant,” the carrier shall not refuse such passenger
transportation on the basis that the person with a disability is not accompanied by a
personal attendant or based on the assumption that the passenger may require
assistance from airline employees in meeting the passenger’s needs such as
assistance with eating, using the washroom facilities or administering medication which
are beyond the range of services that are normally offered by the carrier.

See also: Rule 105(A) 6.(d), Refusal to Transport, Passenger’s Condition, Medical clearance

(C) Medical Clearance

A carrier will not automatically require a medical certificate from persons with disabilities
as a condition of travel. Rather, a carrier may, in good faith and using its reasonable
discretion, determine that a person with a disability requires medical clearance where
their safety or well-being, or that of other passengers, cannot be guaranteed. Where a
carrier refuses to transport a passenger for such reasons, a written explanation must be
provided at the time of refusal. When medical clearance is required a carrier may
assess a person’s fitness to travel based on information and/or documentation
submitted by the person with a disability (such as a note from the person’s physician or
healthcare professional).

See also: Rule 105(A) 6.(d), Refusal to Transport, Passenger’s Condition, Medical clearance
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(D) Advance Notice

Where a passenger requests a service set out in this rule at least 48 hours prior to
departure, the carrier will provide the service. Such requests should be made by the
passenger at the time of reservation, and as far in advance of travel as possible. Where
a passenger requests a service less than 48 hours prior to departure, the carrier will
make a reasonable effort to provide the service.

(E) Seating Restrictions and Assignments

When a person identifies the nature of his or her disability, the carrier will inform the
passenger of the available seats that are most accessible and then establish with that
passenger an appropriate seat assignment.

Passengers with a disability will not be permitted to occupy seats in designated
emergency exit rows, or otherwise in accordance with applicable safety-related rules
and regulations.

Persons with disabilities and their attendants, who will meet the person’s disability-
related needs, will be seated together.

(F) Acceptance of Aids

In addition to the regular baggage allowance, the carrier will accept, without charge, as
priority checked baggage, mobility aids, including:

1. An electric wheelchair, a scooter or a manually operated rigid-frame wheelchair;
2. A manually operated folding wheelchair;

3. A walker, a cane, crutches or braces;

4. Any device that assists the person to communicate; and

5. Any prosthesis or medical device.

Where space permits, the carrier will, without charge, permit the person to store a
manually operated folding wheelchair and small aids in the passenger cabin during the
flight.

Wheelchairs and mobility aids will be the last items to be stowed in the aircraft hold and
the first items to be removed.

NOTE: For provisions related to limitations of liability regarding loss of, damage to, or
delay in delivering mobility aids, refer to Rule 120(B) 4. Mobility aids or Rule
121(B) 4, Mobility aids.
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(G) Manually Operated Wheelchair Access

The carrier will permit the person who uses a manually operated wheelchair to remain in
the wheelchair:

1. Until the person reaches the boarding gate;

2. Where facilities permit, while the person is moving between the terminal and the
door of the aircraft;

3. Where space and facilities permit, while the person is moving between the
terminal and the passenger seat.

(H) Service Animals

The carrier will accept for transportation, without charge, a Service Animal required
assisting a person with a disability provided that the animal is properly harnessed and
certified in writing as having been trained by a professional service animal institution.
For the comfort of all passengers, the carrier staff will determine, in consultation with the
person with a disability, where the person and Service Animal will be seated. The carrier
will assign a seat to the person which provides sufficient space for the person and the
Service Animal and the carrier will permit the Service Animal to accompany the person
on board the aircraft and to remain on the floor at the person’s passenger seat. Where
there is insufficient floor space in the seat row of the person’s passenger seat, the
carrier will permit the service animal to remain on the floor in an area where the person
can still exercise control over the animal.

See also: Rule 75, Acceptance of Animals (Service Animals and Pets), and for
provisions related to limitations of liability regarding Service Animals, refer to Rule
120(B) 4. , Service animals or Rule 121(B) 4., Service animals
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(I) Services to be provided to Persons with Disabilities

The carrier will ensure that services are provided to persons with disabilities when a
request for such services is made at least 48 hours prior to departure and will make
reasonable efforts to accommodate requests not made within this time limit. Services to
be provided upon request will include:

1. Assisting with registration at the check-in counter;
2. Assisting in proceeding to the boarding area;
3. Assisting in boarding and deplaning;

4. Assisting in stowing and retrieving carry-on baggage and retrieving checked
baggage;

5. Assisting in moving to and from an aircraft lavatory;

6. Assisting in proceeding to the general public area or, in some cases, to a
representative of another carrier;

7. Transferring a person between the person’s own mobility aid and a mobility aid
provided by the carrier;

8. Transferring a person between a mobility aid and the person’s passenger seat;

9. Providing limited assistance with meals, such as opening packages, identifying
items and cutting large food portions;

10.Inquiring periodically during a flight about a person’s needs; and

11.Briefing individual passengers with disabilities and their attendant on emergency
procedures and the layout of the cabin.

(J) Boarding and Deplaning

Where a person with disability requests assistance in boarding or seating or in stowing
carry-on baggage, an air carrier will allow the person, upon request, to board the aircraft
in advance of other passengers where time permits. The carrier may also require a
person, even in the absence of a request to do so, to board the aircraft in advance of
other passengers in order that it has sufficient time to provide the requested assistance.
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(K) Communication and Confirmation of Information

Announcements to passengers concerning stops, delays, schedule changes,
connections, and onboard services and claiming of baggage will be made in visual,
verbal and/or written format to persons with disabilities who request such a service.

The carrier will supply a written confirmation of services that it will provide to that
person.

Modification to reflect that pre-boarding can occur upon request of the person with a
disability as well as a requirement by the carriers.

(L) Inquire Periodically
N/A

(M) Fares for passengers occupying two seats disabled
by obesity

When a passenger requests the exclusive use of two seats for him/herself, the
carrier will only charge one seat. This passenger will require a doctor’s certificate of
their disability to qualify for extra seating service.

(N) Fare for Human Remains in Coffins

Carrier will, upon advance arrangements and subject to the availability of space
and appropriate equipment, accept for transportation human remains in coffins.
Fare for coffins will be 200% of the actual weight per unit. No attendant will be
required; however, arrangements at destination for acceptance must be made in
advance.

Issue date: March 1, 2018 Effective date: March 1, 2018




Air Creebec Inc. CTA (A) No. 4 Original Page 70

Rule 75: Acceptance of Animals (Service
Animals and Pets)

The carrier will agree to carry animals subject to the following conditions:

(A)

1.

General

Advance arrangements must be made with the carrier before any animal will be
accepted for carriage as either checked or carry-on baggage.

The carrier will accept for carriage animals/pets such as domestic dogs, cats,
ferrets, rabbits, and birds, as either checked or carry-on baggage provided the
animal(s) is/are accompanied by a passenger, in compliance with the IATA Live
Animal Regulations.

Animals must be contained in a clean, leak/escape proof cage or
container/kennel with adequate space for the comfort of the animal. The cage or
container/kennel must be approved by the carrier. No soft shell or wire cages
allowed. The cage must be properly secured by the passenger.

NOTE: This provision does not apply to Service Animals accompanying
passengers with disabilities or search and rescue animals accompanied
by handlers.

An animal and its container will not be included in the passenger’s free baggage
allowance. Excess baggage charges will apply and the passenger will be obliged
to pay the applicable charges.

NOTE: This provision does not apply to Service Animals accompanying
passengers with disabilities or search and rescue animals accompanied
by handlers. Service Animals will be carried free of charge (see (D)
below).

The passenger assumes full responsibility for the animal. Before the animal is
accepted for carriage, the passenger must make all necessary arrangements to
obtain valid health and vaccination certificates, entry permits and other
documents required by countries, states or territories for entry or transit.

When travel involves more than one carrier, the passenger should verify the
policy of each carrier involved in the itinerary and ensure that the requirements of
each carrier have been met and that each carrier is aware and has agreed to
carry the animal on its own aircraft.
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(B) Animals as Checked Baggage (no live animals accepted
on the King Air 100)

1. The number of animals carried is limited by aircraft type.
The maximum number of kennels per aircraft is two (2).

Only one (1) animal per kennel is allowed.

W N

If container/kennel exceeds the maximum size and/or maximum weight, the
passenger must make arrangements with the carrier’'s cargo department.

5. Charges: The charge for transportation of the animal and container/kennel as
checked baggage will be as follows:

Charge of transportation of animal and container/kennel

ALL ALL As per cargo rates

Note: The minimum
charge is $125.00 plus
applicable taxes.

Note: This provision does not apply to Service Animals accompanying passengers with
disabilities or search and rescue animals accompanied by handlers.
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’ (C) Animals in Cabin

1. Only one (1) animal per passenger may be accepted for carriage in the
passenger cabin.

2. The number of animals carried in the passenger cabin is limited to one (1) animal
per flight.

3. The maximum size permitted for the in-cabin animal container/kennel (length +
width + height) must not exceed 97X10"X15” (22.5cmX25cmX37.5cm).

4. The maximum allowable weight for both the animal and in-cabin pet
container/kennel must not exceed 6 kg/13 Ibs.

5. The in-cabin container/kennel must be stored under the seat directly in front of
the passenger.

6. The in-cabin animal and container/kennel may be carried in lieu of unchecked
baggage (carry-on baggage) but charges will be applied.

7. The animal must remain in the container/kennel for the entire duration of the
journey.

8. If the container/kennel exceeds the maximum size and/or maximum weight
mentioned in 3 and 4 above, passengers will required to tender the animal as
checked baggage.

9. The carrier may request a passenger with an in-cabin animal to change seats
after boarding to accommodate other passengers.

10.Charges: The charge for transportation of an animal (except for Service
Animals) and container/kennel in the passenger cabin will be as follows:

Charge of transportation of animal and container/kennel

ALL ALL As per cargo rates

Note: The minimum
charge is $125.00 plus
applicable taxes.

NOTE: This provision does not apply to Service Animals accompanying passengers
with disabilities or search and rescue animals accompanied by handlers.

NOTE: At any time, if there are passengers who are allergic, the live animal will be
put in the cargo area.
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(D) Service Animals

Service Animals assisting a person with a disability that have been certified in writing as
having been trained by a professional service animal institution will be permitted in the
passenger cabin of the aircraft. The animal must remain on the floor at the person’s
seat.

1. The carrier will accept for transportation without charge a Service Animal to
assist a person with a disability. The passenger accompanying the Service
Animal will be entitled to the normal free baggage allowance.

2. The carrier, in consultation with the person with a disability who is accompanied
by a service animal, will determine where the person with a disability will be
seated in order to ensure that adequate space is provided to the person and the
service animal.

See also: to Rule 120(B) 4, Service animals or Rule 121(B) 4., Service animals

(E) Search and Rescue Dogs

Search and rescue dogs which are properly harnessed will be permitted in the
passenger cabin of the aircraft. The animal must remain on the floor at the handler’s
seat.

1. The carrier will accept for transportation without charge a search and rescue dog.
The handler transporting the search and rescue dog for duty will be entitled to the
normal free baggage allowance.

2. The carrier, in consultation with the search and rescue dog’s handler, will
determine where the handler will be seated to ensure that adequate space is
provided to the handler and the dog.
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Rule 80: Administrative Formalities —
Travel Documents, Customs and Security

(A)

1.

(B)

1.

General

The passenger is responsible for obtaining all required travel documents
(passports, visas, tourist cards, health certificates, or other appropriate and
necessary identification) including those of any children that are accompanied by
the passenger.

The passenger is responsible for complying with all laws, regulations, orders,
demands, and travel requirements of countries to be flown from, into or through
and also for complying with the instructions of the carriers concerned.

The carrier will not be liable for any help or information given either verbally or in
writing to the passenger in good faith about proper travel documentation.

The carrier will not be liable to the passenger for any consequences resulting
from the failure of the passenger to obtain the necessary travel documents or
from the failure to comply with the laws, regulations, orders and/or demands of
countries to be flown from, into or through.

Travel Documents

Prior to travel, the passenger must be prepared to submit for inspection to the
carrier all travel documents.

2. Anyone who appears 18 years or older, must present one of the following;

(a) One piece of valid PHOTO identification that is issued by a government
authority and that shows the passenger’'s name, date of birth and gender
or

(b) Two pieces of valid identification that are issued by a government authority,
at least one of which shows the passenger’'s name, date of birth and gender
or

(c) Arestricted area identity card, as defined in section3 of the Canadian
Aviation Security Regulations

Please note that only the actual card/ID is acceptable as a piece of identification.
Under no circumstances, can an electronic copy of an ID be used for traveling.

The carrier will have the right to make and retain copies of the travel documents
presented by the passenger.

. As described in Rule 105, Refusal to Transport, the carrier reserves the right to

refuse transportation to any passenger who fails to present all documents
required whose travel documents do not appear to be in order.
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(C) Fines, Detention Costs
N/A

(D) Customs and Immigration Inspection

N/A

(E) Security Inspection

The passenger shall submit to all necessary security checks by government, airport
officials and by personnel of the carrier.
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Rule 85: Ground Transfer Services

(A) General

1. The carrier does not maintain, operate or provide ground transfer services
between airports or between airports and city centers.

2. Any ground transfer service is performed by independent operators who are not
and shall not be deemed to be, agents or servants of the carrier.

3. Any effort by an employee, agent or representative of the carrier in assisting the
passenger to make arrangements for such ground transfer service shall in no
way make the carrier liable for the acts or omissions of such an independent
operator.
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Rule 90: Flight Delays, Cancellations and
Schedule Changes

(A) Applicability

This rule applies to all passengers irrespective of the type of fare on which they are
travelling.

Air Creebec is under the Air Passenger Protection Regulations, the company is
considered a small airline, refer to Canadian Transportation Agency website (https://otc-
cta.gc.ca/eng/national-transportation-system#air) for all information pertaining to the
rules.

(B) General

1. The carrier will make all reasonable efforts to transport the passenger and his/her
baggage at the times indicated in its timetable.

2. Times shown in timetables or elsewhere are approximate and not guaranteed
and form no part of the contract of carriage. The carrier will not be responsible for
errors or omissions either in timetables or other representation of schedules. No
employee, agent or representative of the carrier is authorized to bind the carrier
by any statement or representation regarding the dates or times of departure or
arrival, or of the operation of any flight.

3. The carrier will not guarantee and will not be held liable for cancellations or
changes to flight times that appear on passengers’ tickets due to force majeure.

4. The carrier will make reasonable efforts to inform passengers of delays and
schedule changes and, to the extent possible, the reason for the delay or
change.

5. Itis always recommended that the passenger communicate with the carrier either
by telephone, electronic device or via the carrier's Web site or to refer to airport
terminal displays to ascertain the flight's status and departure time.

6. In the case of schedule irregularities, the carrier will give priority for assistance to
any person with a disability and unaccompanied minors.

7. The carrier whose flight experiences a schedule irregularity will make onward
arrangements for the passenger to the next point of stopover shown on the ticket.

8. The carrier reserves the right to switch passengers from one flight to another
flight if carrier deems it necessary.
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(C) Passenger Options — Re-Rerouting or Refund

1. Given that a passenger has a right to information on flight times and schedule
changes, the carrier will make reasonable efforts to inform passengers of
schedule irregularities and to the extent possible, the reason for the schedule
irregularities.

2. lrregular Flights Operations generally fall into two categories: Controllable
Delays and Non-Controllable Delays.

Controllable Delays would include: mechanical, lack of equipment, ground
equipment problems, cargoObaggage loading, flight crew schedule, and late
passenger check-in

Non-Controllable Delays would include: weather, air traffic congestion, aircraft
diversion due to emergency and long line up at Security

Full Expenses may include meal vouchers, ground transportation plus one night’s
lodging at a clean, respectable and moderately priced hotel chosen by Carrier.

LIMITATIONS OF EXPENSES FOR INTERRUPTED FLIGHTS

Passenger Status Controllable Non-controllable
Boarding Interrupted No expenses No expenses
*NOTE: Regardless of
i PEESENEErs Cancelled No expenses No expenses
itinerary origin point
and/or permanent
domicile , hotel
accommodation will not
be furnished to a
passenger whose trip is
interrupted.
Diverted N/A Full expenses No expenses
Destination N/A N/A No expenses
Overshoot
Involuntarily Switched | Interrupted Full expenses Full expenses
Passenger

Cancelled Full expenses Full expenses
*Misconnecting(same | Air Creebec is | Full expenses No expenses
ticket) the delivering

carrier
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*Misconnected Passengers

Eligible Connecting Passengers: Interline connections must be on the same electronic
ticket for Carrier to be responsible to reprotect and for expenses to be paid.

In the event that an Air Creebec passenger misses a connection to Air Creebec or to
another ATAC carrier, due to failure to operate on schedule, Air Creebec staff will
attempt to protect the eligible connecting passenger on the next available flight.

If the next available flight is scheduled for the following day and an overnight is required,
eligible connecting passengers will be provided one night’s lodging and meals at a hotel
agreeable to Air Creebec.

*Switched Passengers

In ALL cases (controllable and non-controllable delays, cancellations or interruptions)
where a passenger has been involuntarily switched from his/her original flight, Air
Creebec will pay expenses. However, in the case of a voluntary switch, the passenger
will be subject to the same rules as a non-switched passenger.

For a passenger who has been switched to another aircraft by carrier who is considered
not eligible connecting passenger (connection is not on the same electronic ticket), the
Air Creebec agent will ask the passenger to rebook himself/herself on a later flight, pay
the fees and other expenses (including hotel, taxi and meals) by himself/herself and send
the receipts to Air Creebec Special Projects Manager to be reimbursed.
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In the event of a schedule irregularity, within the carrier’s control (controllable
delay), the carrier will present the passenger with the following options:

a)

Carry the passenger to the destination named on the ticket, or applicable
portion thereof, within a reasonable amount of time, on another of its

passenger aircraft on which space is available, without additional charge,
regardless of the class of service in which the passenger was booked; or,

Reroute the passenger to the destination named on the ticket, or applicable
portion thereof, on its own transportation services within a reasonable amount
of time. If the fare for the revised routing or class of service is higher than the
fare paid by the passenger, the carrier will require no additional payment from
the passenger. If the fare for the revised routing is in a lower class of service,
a refund will be made for the difference in fare. The refund will be made to the
purchaser of the ticket. The form of refund will be the same as the form of
payment used for the ticket. The refund will based on the total value of the
ticket; or,

Reroute the passenger to the destination named on the ticket, or applicable
portion thereof, on another air carrier’s transportation services, including
interline or, where possible and necessary, non-interline carriers, within a
reasonable amount of time. If the fare for the revised routing or class of
service is higher than the fare paid by the passenger, the carrier will require no
additional payment from the passenger. If the fare for the revise routing is in a
lower class of service, a refund will be made for the difference in fare. The
refund will be made to the purchaser of the ticket. The form of refund will be
the same as the form of payment used for the ticket. The refund will be based
on the total value of the ticket; or,

If the passenger chooses to no longer travel as the schedule irregularity
results in the loss of purpose of travel or if the carrier is unable to perform the
option stated in (1), (b) or (c ) above within a reasonable amount of time, the
carrier will transport the passenger to the point of origin named on the ticket
and refund the full amount of the ticket in accordance with Rule 125(B)2.(a),
Refunds, Involuntary Refunds, irrespective if travel has commenced or subject
to passenger’s agreement, offer a travel voucher for future travel in the same
amount;

Otherwise, should the alternate transportation proposed by the carrier not
meet the passenger’s satisfaction, the carrier will offer a refund equal to the
fare and charge paid. The refund will be made to the purchaser of the
ticket(s). The form of refund will be the same form used as payment of the
ticket(s). The refund will be based on the total value of the ticket(s). For
complete conditions on refunds see Rule 125(B) 2. (b), Refunds, Involuntary
Refunds.
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The carrier will always consider the needs of the passenger on a case by case
basis and take into account all known circumstances to avoid or mitigate the
damages caused by the schedule irregularity within the carrier’s control.

3. In the event of a schedule irregularity, not within the carrier’s control (non-
controllable delay), the carrier will provide the following:

(a) The carrier will offer the passenger the choice to travel on another of its
scheduled flights on the same route as the passenger was originally ticketed or
to travel on a different routing operated by the carrier to the same ticketed
destination.

(b) If these options are not available, the carrier will offer to transport the
passenger on the same route as he/she was originally ticketed or on a different
route operated by the services of another carrier with whom the original air
carrier has a commercial agreement and provided space is available.

(c) Should the fare for the alternate transportation proposed by the carrier be more
expensive, there will be no additional cost to the passenger.

(d) Should the fare for the alternate transportation proposed by the carrier be less
expensive, a refund will be made to the purchaser of the ticket(s). The form of
refund will be the same form used as payment of the ticket(s). The refund will
be based on the total value of the ticket(s). For complete conditions on
refunds see Rule 125(B) 2. (c) and (d), Refunds, Involuntary Refunds.

(e) Should the alternate transportation proposed by the carrier not meet the
passenger’s satisfaction, the unused portion of the passenger’s ticket(s) will be
refunded. The refund will be made to the purchaser of the ticket(s). The form
of refund will be the same form used as payment of the ticket(s). The refund
will be based on the total value of the ticket(s). For complete conditions on
refunds see Rule 125(B) 2.( c) and (d), Refunds, Involuntary Refunds

(f) When a refund is requested as a result of a schedule irregularity, the
passenger must submit the unused portions of his/her ticket(s) to the carrier by
no later than 30 days after the validity shown on the ticket(s).
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(D) Right to Care

1. Except as otherwise provided in other applicable foreign legislation, in addition to the
provisions of this rule, in case of scheduled irregularity within the carrier’s control a
passenger will be offered the following:

a) For a schedule irregularity lasting longer than 4 hours, the carrier will provide the
passenger with a meal voucher.

b) For a schedule irregularity lasting more than 8 hours or overnight, the carrier will
rebook the passenger on the next available flight. The carrier is not obligated to
provide overnight accommodations, ground transportation or meals.

c) If passengers are already on aircraft when a delay occurs, the carrier will offer
drinks and snacks if it is safe, practical and timely to do so. If the delay exceeds
ninety (90) minutes and circumstances permit, the carrier will offer the passenger
the option of disembarking from the aircraft until it is time to depart.
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Rule 95: Denied Boarding and Overbooking

When the carrier is unable to provide previously confirmed space due to there being
more passengers holding confirmed reservations and tickets than for which there are
available seats on a flight, the carrier will follow the provisions of this rule, unless as
otherwise provided in other applicable foreign legislation.

(A) Applicability
1. This rule applies to all passengers irrespective of the type of ticketed fare.

2. A passenger who fails to check-in or present themselves at the boarding area
within the carrier’s check-in deadline and/or boarding time deadline as specified in
Rule 40(F), Check-in Time Limits, will not receive denied boarding compensation,
will at the carrier’s discretion have their reservations cancelled and will be subject
to the terms and conditions associated with the fare on which he or she is
travelling.

(B) Request for Volunteers

When a situation of denied boarding due to overbooking occurs, the following will apply:

1. The carrier will publically ask for volunteers to relinquish their seats from among
the confirmed passengers. At the same time, the carrier will announce what type
of benefits passengers will be entitled to should a passenger voluntarily relinquish
his/her seat. This request process will take place at the check-in or boarding
areas. The carrier will continue to make this request of passengers until it obtains
enough volunteers to prevent other passengers from being involuntarily denied
boarding or until it determines that it does not, despite its best efforts, have
enough volunteers.

2. Once a passenger has voluntarily relinquished his/her seat, the passenger will not
later be involuntarily denied boarding unless he/she has been advised at the time
he/she volunteered of such possibility. At the time the passenger is advised of
such possibility of a further denial of boarding, the passenger is to be advised of
any further compensation to which he or she may be entitled to receive.

3. The passenger who voluntarily surrenders his/her seat will receive agreed upon
benefits from the carrier. Volunteers will be offered rerouting/refund options as set
out in Paragraph (D) 1, 2, and 3 of this rule over and above the aforementioned
benefits. In addition, a passenger who has voluntarily surrendered his/her seat will
be offered the following free of charge:

(@) A meal voucher, if the transportation acceptable to the passenger departs
more than four (4) hours after the original departure time of the flight on
which passengers were denied boarding.
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(b)  An overnight hotel stay and airport transfers, if the transportation
acceptable to the passenger departs more than eight (8) hours after the
original departure time of the flight on which the passenger was denied
boarding and involves an overnight stay, provided the passenger’s travel
did not start at the airport where the denied boarding situation occurred.

(c)  Atelephone call, email or fax message to the destination point of travel.

(C) Boarding Priorities

In the event there are not enough volunteers, the remaining passengers will be denied
boarding on an involuntary basis. Passengers holding confirmed and ticketed
reservations will be permitted to board in the following order until all available seats are
occupied:

1. Persons with disabilities and any accompanying attendant or service animal.
2. Passengers travelling under the services of the Unaccompanied Minor program.

3. Passengers traveling due to death or iliness of a member of the passenger’s
family.

4. Passengers for whom, in the carrier's own assessment, failure to travel would
cause severe hardship.

5. All other passengers with confirmed and ticketed reservations will be
accommodated in the order in which they presented themselves for check-in.

(D) Transportation for Passengers Denied Boarding

A passenger has the right to take the flight he or she has purchased. The carrier will
present a passenger who has been denied boarding, whether voluntarily or involuntarily,
with the following options:

1. Carry the passenger to the destination named on the ticket, or applicable portion
thereof, within a reasonable amount of time, on another of its passenger aircraft or
in a different class of service on which space is available, without additional
charge, regardless of the class of service in which the passenger was booked or,

2. Reroute the passenger to the destination named on the ticket, or applicable
portion thereof, on its own transportation services within a reasonable amount of
time. If the fare for the revised routing or class of service is higher than the fare
paid by the passenger, the carrier will require no additional payment from the
passenger. If the fare for the revised routing is in a lower class of service, a
refund will be made for the difference in fare. The refund will be made to the
purchaser of the ticket. The form of refund will be the same as the form of
payment used for the ticket. The refund will be based on the total value of the
ticket; or,
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3. Reroute the passenger to the destination named on the ticket, or applicable
portion thereof, on another air carrier’s transportation services, including interline
or, where possible and necessary, non-interline carriers, within a reasonable
amount of time. If the fare for the revised routing or class of service is higher than
the fare paid by the passenger, the carrier will require no additional payment from
the passenger. If the fare for the revised routing is in a lower class of service, a
refund will be made for the difference in fare. The refund will be made to the
purchaser of the ticket. The form of refund will be the same as the form of
payment used for the ticket. The refund will be based on the total value of the
ticket or,

4. If the passenger chooses to no longer travel as the denied boarding results in the
loss of purpose of travel or if the carrier is unable to perform the options stated in
(1), (2) or (3) above within a reasonable amount of time, the carrier will transport
the passenger to the point of origin named on the ticket and refund the full amount
of the ticket in accordance with Rule 125(B)2.(a), Refunds, Involuntary Refunds,
irrespective if travel has commenced, or subject to the passenger’s agreement,
offer a travel voucher for future travel in the same amount;

5. Otherwise, should the alternate transportation proposed by the carrier not meet
the passenger’s satisfaction, the carrier will offer a refund equal to the fare and
charge paid. The refund will be made to the purchaser of the ticket(s). The form of
refund will be the same form used as payment of the ticket(s). The refund will be
based on the total value of the ticket(s). For complete conditions on refunds see
Rule 125(B) 2. (b), Refunds, Involuntary Refunds.

Nothing in the above shall limit or reduce the passenger’s right, if any, to claim
damages, if any, under the applicable convention, or under the law when neither
convention applies.

In addition to the above, the carrier will always consider the needs of the
passenger on a case by case basis and take into account all known
circumstances to avoid or mitigate the damages caused by the schedule
irregularity within the carrier’s control.
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(E) Compensation for Passengers Involuntarily
Denied Boarding

In addition to providing transportation, the following will apply to a passenger who is
involuntarily denied boarding:

1. Conditions of Payment

(@)  The passenger holding a confirmed and ticketed reservation must present
him/herself for carriage in accordance with this tariff: having complied fully
with the carrier’s applicable reservation, ticketing, check-in and boarding
requirements within the time limits and at the location set out in Rule 40;
and,

(b)  The carrier must not have been able to accommodate the passenger on the
flight on which he or she held confirmed and ticketed reservations and the
flight departed without the passenger.

2. A Passenger will not be Eligible for Compensation under the Following
Conditions:

(@)  The passenger who checks-in after the carrier's check-in deadline or
presents him/herself at the boarding area after the carrier’s boarding time
deadline as specified under Rule 40(F), Check-in Time Limits, will not
receive denied boarding compensation and will have his/her reservations
cancelled as specified under Rule 110, Refusal to Transport.

(b)  When a flight on which the passenger holds confirmed and ticketed
reservations is cancelled.

(c) When space on a flight has been requisitioned by a government or by
medical authorities for emergency transportation.

(d) If, for operational and safety reasons, beyond the carrier’s control, the
aircraft has been substituted with one having lesser capacity and the carrier
took all reasonable measures to avoid the substitution or that it was
impossible for the carrier to take such measures.

3. Amount of Compensation for Involuntary Denied Boarding

The carrier will provide compensation in the following amounts to passengers who
are involuntary denied boarding. Regardless of the fare paid, passengers are
entitled to the compensation as follows:

$400.00 Air Creebec Dollars

Carrier must inform passengers of the compensation that would be due.
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4. Right to Care

In addition, a passenger who is involuntarily denied boarding will be offered the
following free of charge:

(@) A meal voucher, if the transportation acceptable to the passenger departs
more than four (4) hours after the original departure time of the flight on
which the passenger was denied boarding

(b)  An overnight hotel stay and airport transfers, if the transportation
acceptable to the passenger departs more than eight (8) hours after the
original departure time of the flight on which the passenger was denied
boarding and involves an overnight stay, provided the passenger’s travel
did not start at that airport.

(c)  Atelephone call, email or fax message to the destination point of travel.

5. Time of Offer of Compensation

(@)  Once compensation has been offered, and if accepted, the passenger will
sign an acknowledgment of offer on the day and at the place where the
denied boarding occurred.

(b) Inthe event the alternate transportation departs before the
acknowledgement of offer can be signed, the offer will be sent by mail or by
other means within 24 hours after the time the denied boarding occurs. The
passenger will, in turn, sign this acknowledgment and return it by mail to
the carrier.
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Rule 100: Passenger Rights
(Per Flight Rights Canada)

The principles of Flights Rights Canada have been incorporated fully in to the following
rules:

1. Rule 55, Baggage Acceptance

2. Rule 90, Schedule Irregularities(Flight Delays, Cancellations, Schedule Changes
and Aircraft Substitution

3. Rule 95, Denied Boarding and Overbooking

4. Rule 125, Refunds
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Rule 105: Refusal to Transport

(A) Refusal to Transport — Removal of Passenger

The carrier will refuse to transport, or will remove any passenger at any point for any of the
following reasons:

1. Government Requests, Regulations and Force Majeure

Whenever it is necessary or advisable to:

(a) Comply with any government regulation; or,

(b) Comply with any government request for emergency transportation; or,
(c) Address force majeure.

2. Search of Passenger and Property

When the passenger refuses to permit a search of his person or property for explosives
or for concealed, prohibited, deadly or dangerous weapon(s) or article(s).

3. Proof of Identity/Age

When the passenger refuses a request to produce government-issued identification to
demonstrate proof of identity.

Applicable only to travel within Canada:

NOTE: The carrier is obliged to screen each passenger by looking at the passenger,
and in particular the passenger’s entire face, to determine if they appear to be
18 years of age or older.

The carrier is also required to screen each passenger who appears 18 years or

older, must present one of the following;

(a) One piece of valid PHOTO identification that is issued by a government
authority and that shows the passenger’'s name, date of birth and gender,
or

(b) Two pieces of valid identification that are issued by a government
authority, at least one of which shows the passenger’'s name, date of birth
and gender, or
(c)  Arestricted area identity card, as defined in section3 of the
Canadian Aviation Security Regulations

Please note that only the actual card/ID is acceptable as a piece of
identification. Under no circumstances, can an electronic copy of an ID be
used for traveling.

4. Immigration or Other Similar Considerations
N/A to Carrier

5. Failure to Comply with Carrier’s Rules and Regulations

When the passenger fails or refuses to comply with rules and regulations of the carrier
as stated in this tariff.
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6. Passenger’s Condition

(@)

(b)
()

When the passenger’s actions or inactions prove to the carrier that his/her
mental, intellectual or physical condition is such as to render him/her
incapable of caring for himself/herself without assistance or medical
treatment en route unless:

(i) the passenger is accompanied by a personal attendant who will be
responsible for assisting with the passenger’s needs en route such as
assistance with eating, using the washroom facilities or administering
medication which are beyond the range of services that are normally
offered by the carrier; and,

(i) the passenger complies with requirements of Rule(s) 70 or 71, Carriage
of Persons with Disabilities.

Exception: (for transportation to/from and within Canada) the carrier will
accept the determination of a person with a disability as to self-reliance as
per Rule(s) 70 or 71, Carriage of Persons with Disabilities.

NOTE: If the passenger is accompanied by an attendant and the passenger
is refused transport, then the attendant will also be refused transport and the
two will be removed from the aircraft together.

When the passenger has a contagious disease.

When the passenger has an offensive odor.

Medical clearance

(d)

When the carrier determines, in good faith and using its reasonable
discretion, that a passenger’s medical or physical condition involves an
unusual hazard or risk to their self or other persons (including, in the case of
expectant mothers, unborn children) or property. The carrier can require the
passenger to provide a medical certificate that then may be assessed by the
carrier's own medical officer as a condition of the passenger’s acceptance for
subsequent travel. The carrier may refuse transportation to the person
posing such hazard or risk.

NOTE: Pregnant passengers:

(i) An expectant mother with a complication-free pregnancy can travel on
the carrier’s flights up to the 36th week of her pregnancy or up to four
weeks before her expected due date without a medical certificate.

(ii) An expectant mother who is in or beyond the 36th week of her
pregnancy must present a medical certificate, dated within 72 hours of
the scheduled time of departure. The certificate must state that the
physician has examined the patient and found her to be physically fit for
travel by air and the certificate must state the estimated date of birth.
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7. Failure to Provide a Suitable Escort

When the passenger requires an escort due to a mental health condition and under
care of a psychiatric institution or in the custody of law enforcement personnel or
other responsible authority and the necessary arrangements have not been made
with the carrier in advanced of the departure of the flight.

However, the carrier will accept escorted passengers under the following conditions
when the passenger has a mental health conditions and is under care of a
psychiatric institution or in custody of law enforcement personnel or other
responsible authority:

(a) Medical authority furnishes assurance, in writing, that an escorted person with a
mental health condition can be transported safely.

(b) Request for carriage is made at least 48 hours before scheduled departure.
(c) Acceptance is for online travel only.
(d) The escort must accompany the escorted passenger at all times.

(e) Passenger in custody of law enforcement personnel or other responsible
authority must be manacled.

(f) The Carrier has the right to deny the escorted passenger and his/her escort if
Carrier deems escort is unsuitable.

(B) Passenger’s Conduct — Refusal to Transport — Prohibited
Conduct and Sanctions

1. Prohibited Conduct

Without limiting the generality of the preceding provisions, the following constitutes
prohibited conduct where it may be necessary, in the reasonable discretion of the
carrier, to take action to ensure the physical comfort or safety of the person, other
passengers (in the future and present) and/or the carrier's employees; the safety of
the aircraft; the unhindered performance of the crew members in their duty onboard
the aircraft; or safe and adequate flight operations:

(a) The person, in the reasonable judgment of a responsible employee of the
carrier, is under the influence of alcohol or drugs (except a patient under
medical care).
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(b) The person’s conduct, or condition is or has been known to be abusive,
offensive, threatening, intimidating, violent or otherwise disorderly, and, in the
reasonable judgment of a responsible employee of the carrier, there is a
possibility that the person would cause disruption or serious impairment to the
physical comfort or safety of other passengers or carrier's employees, interfere
with a crew member in the performance of his/her duties, or otherwise
jeopardize safe and adequate flight operations.

(c) The person’s conduct involves any hazard or risk to their self or other
persons (including travel involving pregnant passengers or unborn children)
or to property.

(d) The person fails to observe the instructions of the aircraft crew, including
instructions to stop any prohibited conduct.

(e) The person is unable or unwilling to sit in his/her assigned seat with the
seat belt fastened.

(f) The person smokes or attempts to smoke in the aircraft.

(g) The person uses or continues to use a cellular phone, a laptop computer or
another electronic device onboard the aircraft after being advised to stop such
use by a member of the crew.

(h) The person is barefoot.
(i) The person is inappropriately dressed.

() The person has a prohibited article or concealed or unconcealed weapon(s).
However, the carrier will carry law enforcement or armed forces personnel who
meet the qualifications and conditions established under government
regulations.

(k) The person has resisted or may reasonably be believed to be capable of
resisting escorts.

2. Carrier Response to Prohibited Conduct

Where, in the exercise of its reasonable discretion, the carrier decides that the
passenger has engaged in prohibited conduct described above, the carrier may
impose any combination of the following sanctions:

(a) Removal of the passenger at any point.

(b) Probation: At any time, the carrier may stipulate that the passenger is to follow
certain probationary conditions, such as to not engage in prohibited conduct, in
order for the carrier to provide transport to the passenger. Such probationary
conditions may be imposed for any length of time which, in the exercise of the
carrier’s reasonable discretion, is necessary to ensure the passenger continues
to avoid prohibited conduct.
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(c) Refusal to Transport the Passenger: The length of this refusal to transport
may range from a one-time refusal to a longer period determined at the
reasonable discretion of the carrier in light of the circumstances. Such refusal
will be for a period appropriate to the nature of the prohibited conduct and until
the carrier is satisfied that the passenger no longer constitutes a threat to the
safety of other passengers, crew or the aircraft or to the comfort of other
passengers or crew; the unhindered performance of the crew members in their
duty onboard the aircraft; or safe and adequate flight operations.

(d) The following conduct will automatically result in a refusal to transport, up to a
possible lifetime ban:

(i) The person continues to interfere with the performance of a crew member’s
duties despite verbal warnings by the crew to stop such behavior.

(i) The person injures a crew member or other passenger or subjects a crew
member or other passenger to a credible threat of injury.

(iii) The person displays conduct that requires an unscheduled landing and/or
the use of restraints such as ties and handcuffs.

(iv) The person repeats a prohibited conduct after receiving a notice of
probation as mentioned in 2 above.

These remedies are without prejudice to the carrier's other rights and
recourses, namely to seek recovery of any damage resulting from the
prohibited conduct or as otherwise provided in the carrier’s tariffs, including
recourses provided in the carrier's frequent flyer program or the filing of
criminal or statutory charges.

(C) Recourse of the Passenger/Limitation of Liability

1. The carrier’s liability in case of refusal to carry a passenger for a specific flight or
removal of a passenger en route for any reason specified in the foregoing
paragraphs will be limited to the recovery of the refund value of the unused portion
of the passenger’s ticket in accordance with Rule 125 (B), Involuntary Refunds.

2. A person who is refused carriage for a period of time, up to a lifetime ban, or to
whom a probation notice is served may provide to the carrier, in writing, the
reasons why he/she believes they no longer poses a threat to the safety or
comfort of passengers or crew, or to the safety of the aircraft. Such document may
be sent to the address provided in the refusal to carry notice or the notice of
probation.

3. The carrier will respond to the passenger within a reasonable period of time
providing carrier's assessment as to whether it remains necessary to continue the
ban or maintain the probation period.
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Rule 110: Passenger Expenses En Route

N/A to Carrier-please refers to Rule 90 for related information.
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Rule 115: Tickets

(A)

1.

(B)

General

A ticket will not be issued and the carrier will not carry the passenger unless the
passenger has paid the applicable fare or has complied with all credit
arrangements.

Before boarding, the passenger must present the carrier with proof that he/she
has been issued a valid ticket for the flight. Such proof must be in the form of an
itinerary/receipt, a record locator or reservation number, or boarding pass and the
passenger must provide the carrier with positive identification to be entitled to
transportation. The ticket will give the passenger the right to transportation only
between the points of origin and destination, and on the dates, times and via the
routing shown on the electronic ticket.

Flight coupons will be honored only in the order, in which they are displayed on
the passenger’s ticket and stored in the carrier’s database.

The ticket remains at all times the property of the carrier which issued the ticket.

The carrier does not permit the passenger to hold more than one confirmed
reservation/ticket on the same departure flight/origin and destination for the same
travel date.

Validity for Carriage

. General: When validated, the ticket is good for carriage from the airport of

departure to the airport of destination via the route shown on the ticket, for the
applicable class of service and is valid for the period of time referred to in 2 below.
The passenger will be accepted for carriage on the date and flight segments for
which a seat has been reserved. When flight segments are issued on an “open
date” basis (see Rule 120(G) below), a seat will be reserved only when the
passenger makes a reservation request with the carrier. The carrier's agreement
to accept a reservation request is subject to the availability of space. The place
and date of issue are then indicated on the ticket.

Period of Validity: The period of validity for transportation will be one year from
the date on which the ticket was issued. However, certain fares may have different
periods of validity. If this is the case, the specific rules associated with the fare will
take precedence.

Computation of the Ticket Validity: When computing the ticket validity i.e., the
minimum/maximum stays and any other calendar periods set out in the ticket, the
first day to be counted will be the day following the date that the ticket was issued.

Expiration of Validity: Tickets expire at midnight on the last day of validity based
on where the ticket was issued.
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(C)

1.

(D)

Extension of Ticket Validity

Carrier’s Operations: If a passenger is prevented from travelling within the period
of validity of his/her ticket because the carrier:

(a) Cancels the flight upon which the passenger holds confirmed space;

(b) Omits a scheduled stop, provided this is the passenger’s place of departure,
place of destination, or place of stopover;

(c) Fails to operate a flight reasonably according to schedule;
(d) Causes the passenger to miss a connection;

(e) Substitutes a different class of service;

(f) Is unable to provide previously confirmed space.

The carrier will, without collecting any additional fare, extend the validity of the
passenger’s ticket until the passenger can travel on the first flight of the carrier, in
the class of service which the passenger’s fare was paid, and for which space is
available. Validity can only be extended up to 30 days.

Lack of Space: If the passenger who is in possession of a ticket is prevented
from travelling within the period of validity of his/her ticket because the carrier is
unable to provide space, the validity of the passenger’s ticket will be extended
until he/she can be re-accommodated on the first flight which has space available
in the same class of service which the passenger had originally paid to travel.

Medical Reason: If the passenger is unable to commence travel due to medical
reasons, the carrier will extend the period of validity beyond the original validity
expiry date for a maximum of three months. A ticket can only be extended once
and the extension must be requested within 30 days prior to the expiry date of the
original ticket validity. The medical reason must be certified in writing by a
physician specifying that the passenger is prevented from commencing his
journey before his/her original ticket expires.

Waiver Minimum/Maximum Stay Provision

. In the Event of Death of a Family Member Not Accompanying the Passenger

If the passenger holding a special fare ticket returns prior to the expiry of the
minimum stay requirement because of the death of an immediate family member
not accompanying the passenger, the passenger will be entitled to a refund of the
additional amounts paid in order to return early, provided the passenger traveled
in the economy cabin. However, no refund will be permitted unless the passenger
produces a death certificate confirming that the death of the family member
occurred after the commencement of travel.
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2. In the Event of a Passenger’s Death — Provisions for Accompanying
Passengers

(@)

(b)

Extension of Ticket Validity (Beyond 1 Year) for Normal Fares and
Waiver of the Maximum Stay Requirements of Special Fares

The carrier will extend the ticket validity for passengers who are either
members of the immediate family of the deceased passenger or are other
persons actually accompanying the deceased passenger for up to 45 days
beyond the original ticket validity expiry date or 45 days after the date of
death of the passenger, whichever date occurs first.

A death certificate or a copy, duly executed by the competent authorities in
the country in which the death occurred, must be presented at the time of re-
ticketing. A competent authority is a person designated to issue a death
certificate by the laws of the country concerned.

If the death certificate is not available at the time the passengers are to
travel, or, if the carrier has reason to doubt the validity of such certificate,
passengers will be accommodated only upon payment of the fare for the
transportation used, and a request for refund may be filed with the carrier.
Upon receipt of the request for refund and all supporting documents, the
carrier will determine the validity of the request and, if valid, will refund the
difference between the total fare paid by the passengers and the amount the
passengers would have paid under the provision of this rule.

Waiver of Minimum Stay Requirements — Special Fares

In the event of the death of a passenger en route, the minimum stay and
group travel requirements with regard to special fares will be waived for
passengers who are either members of the immediate family of the
deceased passenger or are other persons actually accompanying the
deceased person.

Passengers who have had their minimum stay requirement waived will only
be accommodated in the class of service originally ticketed.

A death certificate or a copy, duly executed by the competent authorities, in
the country in which the death occurred must be presented at the time of re-
ticketing. A competent authority is a person designated to issue a death
certificate by the applicable laws of the country concerned.

If the death certificate is not available at the time the passengers are to
travel, or, if the carrier has reason to doubt the validity of such certificate,
passengers will be accommodated only upon payment of the fare applicable
to the transportation used, and a request for refund may be filed with the
carrier. Upon receipt of the request for refund and all supporting documents,
the carrier will determine the validity of the request and, if valid, will refund
the difference between the total fare paid by the passengers and the amount
the passengers would have paid under the provision of this rule.
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3. Medical Reasons and lliness
(@) Ticket Extension:

In the case of Normal fares, if, after the passenger commences travel and
is prevented from travelling within the period of validity of the ticket because
of iliness, the carrier will extend the period of validity of the passenger’s
ticket until the date when the passenger becomes fit to travel according to a
medical certificate. Should space not be available when the passenger
becomes fit to travel, the carrier will re-accommodate the passenger on the
first flight on which space is available. In all cases, travel will be in the same
class of service which the passenger had originally paid to travel from the
point where the journey is resumed. However, when the remaining flight
coupons of the ticket involve one or more stopovers, the validity of the
ticket will not be extended for more than three months from the date shown
on the medical certificate. In these circumstances, the carrier will also
extend the period of validity of the tickets of persons travelling with the
incapacitated passenger.

In the case of Special fare tickets, the carrier will extend the validity of the
tickets until the date of the first available flight after the passenger becomes
fit to travel according to the medical certificate, but not more than seven
days beyond the date when the passenger becomes fit to travel.

(b)  Waiver of the Minimum Stay Requirement for Special Fares:
In the event of illness, there will be no reduction or waiver of the required
minimum stay.
(E) Upgrading (Changing from a Lower to a Higher Fare Ticket)

1. Before travel commences, a passenger may upgrade to a fare of higher value to
travel to any of the carrier’s destinations provided travel is in accordance with 3
below.

2. Penalties and additional charges will be charged accordingly when a fare is
upgraded in accordance with 1 above.

3. Passengers upgrading in accordance with 1 above, may do so provided:

(@)  Ticketing and advance purchase requirements of the new fare have been
met; and

(b)  Travelis via Air Creebec and

(c) Reservations have been booked in the appropriate class of service of the
new fare; and

(d)  The difference in fares has been paid.
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4. The original fare paid (including all additional charges) will be used as a full credit
towards the fare for the upgraded journey.

5 In the event travel at the new fare is subsequently changed and/or cancelled, the
higher fee(s) for either the originally purchased or new fare shall be assessed.

Exception: For travel which has been upgraded to a fare type which has no
associated fees, changes may be made without additional charge; however, the
cancellation fee from the original fare will be applied to the new upgraded fare.

(F) Coupon Sequence

Flights appearing on the passenger’s itinerary receipt and in the carrier’'s database must
be used in sequence from the place of departure as shown on the passenger’s ticket.
Each flight coupon will be accepted for transportation in the class of service on the date
and flight for which space has been reserved.

(G) Open Tickets

If a ticket or a flight coupon is issued without a specific date on a flight being reserved in
the carrier’s reservation system, i.e. left open, space may be later reserved subject to the
tariff conditions of the purchased fare and provided space is available on the flight
requested.

(H) Non-transferability

A ticket is not transferable.

Note: The carrier will not be liable to the person named on the ticket if the ticket is either
presented for transportation or for a refund by another person. The carrier will refuse
transportation to any person other than the person named on the ticket.

() Prohibited Practices

The carrier specifically prohibits the practice commonly known as:

Hidden City or Point Beyond Ticketing: The purchase of a fare from a point before the
passenger’s actual point of origin or to a point beyond the passenger’s actual destination.

Use of this practice will result in the passenger’s reservation being cancelled and the
passenger will not be entitled to a refund.
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(J) Invalidated Tickets

If the passenger attempts to circumvent any term or condition of sale or the carrier
determines that the passenger is making use of any of the prohibited practices specified
in (H) above, this will cause the passenger’s ticket to be invalid and the carrier will have
the right to:

(@) Cancel any remaining portion of the passenger’s itinerary; and
(b) Confiscate unused flight coupons; and
(c) Refuse to board the passenger or check the passenger’s baggage; and/or

(d) Charge the passenger for the true value of the ticket, which shall be no less
than the difference between the fare actually paid and the lowest fare for the
passenger’s actual itinerary.

(K) Lost Tickets

The carrier issues an electronic ticket number to confirm a reservation. An itinerary
receipt duplicate (a copy of the electronic ticket) may be obtained from the carrier upon
request if one of the following is provided to the carrier: record locator, ticket number,
flight number and travel date, with the origin and destination, or the credit card that was
used to pay for the electronic ticket.

Issue date: March 1, 2018 Effective date: March 1, 2018
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Part IV — After Travel
Rule 120: Limitations of Liability

Applicable to transportation within Canada.

(A) Successive Carriers

Transportation to be performed under one ticket or under a ticket issued with any
conjunction ticket by several successive carriers will be regarded as single operation.

(B) Laws and Provisions Applicable

Liability in the case of death or bodily injury of a passenger

1. The liability of the carrier in respect of the death of, or injury to, a passenger is
limited to the sum of $300,000.00 CAD.

2. In no cases shall the carrier’s liability exceed the actual loss suffered by the
passenger. All claims are subject to proof of amount of loss.

3. The carrier is not liable:(a) In the case of any passenger whose age or mental or
physical condition, including pregnancy, presents a risk or hazard, for any
damages sustained by that passenger that would not have been sustained but for
his/her age or mental or physical condition; or

(b) Inthe case of a pregnant passenger, for any damages in respect of the
unborn child of that passenger.

Liability in the case of destruction or loss of, damage to, or delay of checked and
unchecked baggage

4. The carrier is liable for damages sustained in the case of destruction or loss of,
damage to, or delay of checked or unchecked baggage as set out in the
following paragraphs:

(@) The liability of the carrier is limited to sum of $750.00CAD for each
passenger in the case of destruction, loss or damage of baggage, whether
checked or unchecked. However, the limit will not apply:

(i) Ifitis proved that the damage resulted from an act or omission of the
carrier, its servants or agents, done with intent to cause damage or
recklessly and with knowledge that damage would probably result;
provided that, in case of such act or omission of a servant or agent,
it is also proved that such servant or agent was acting within the
scope of their employment.
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(b) Delay of baggage- The carrier will do its best to ensure your baggage
arrives to your destination on the next available flight. Maximum
allowances are available, upon submission of receipts, as follows:

(i)  Personal hygiene products for duration of trip to a maximum of
$40.00.

(ii)  Clothing allowance, a onetime to a maximum of $50.00

(iii) Dry cleaning allowance to a maximum of $16.00 should a 3rd day
be required before receiving your baggage

(c) If the estimated value of the baggage exceeds $750.00, Carrier
recommends that the passenger obtains private insurance.

Mobility aids

NOTE: Notwithstanding the normal carrier liability as contained in this rule, the limit of
liability will be waived for claims involving the loss of, damage to, or delay in
delivery of mobility aids,, when such items have been accepted as checked
baggage or otherwise. In the event that a mobility aid is lost or damaged,
compensation is to be based on the cost of the repair or replacement value of
the mobility aid.

In the event that a mobility aid is lost or damaged:

(a) The air carrier will immediately provide a suitable temporary replacement
without charge;

(b) If a damaged aid can be repaired, in addition to (a) above, the air carrier will
arrange, at its expense, for the prompt and adequate repair of the aid and return
it to the passenger as soon as possible;

(c) If a damaged aid cannot be repaired or is lost and cannot be located within
96 hours following the passenger’s arrival, the carrier will in addition to (a)
above, replace it with an identical aid satisfactory to the passenger, or reimburse
the passenger for the replacement cost of the aid.

Service animals

Should injury or death of a Service Animal result from the fault or negligence of the
carrier, the carrier will undertake to provide, expeditiously and at its own expense,
medical care for or replacement of the service animal.
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(C) Limitations of Liability

Except as any applicable laws may otherwise require:

1.

Air Creebec will not be liable for any damage or loss caused to baggage that is
unsuitably packed, overweight or over packed. Major damage to baggage must
be reported to the baggage agent at the airport upon arrival. Minor baggage not
noticeable at the airport can be considered for repair if passenger returns to the
airport to report it within 24 hours upon arrival.

. Air Creebec is not liable for fragile, valuables, and perishables, some or which

include money, jewellery, documents, samples, paintings, medication, electronic
equipment(laptops, iPod, MPD’s or similar devices), backpacks, boxes, baggage
wheels and handles.

. The carrier is not liable for destruction, loss, damage or delay of unchecked

baggage arising out of or in connection with carriage or other supplementary
services to carriage performed by the carrier, unless such damage is caused by
the negligence of the carrier. Assistance offered to the passenger by the carrier's
employees in loading, unloading or transferring unchecked baggage shall be
considered as complimentary service to the passenger. The carrier is not liable
for damage to such unchecked baggage incurred during, or, as a result of this
service, unless such damage is caused by the negligence of the carrier’s
employees.

. The carrier is not liable for any damages directly and solely arising out of its

compliance with any laws, government regulations, orders, or requirements or
from the failure of the passenger to comply with same or out of any cause beyond
the carrier’s control.

. The carrier is not liable for damage sustained in case of destruction or loss of, or

of damage to, checked baggage upon condition only that the event which caused
the destruction, loss or damage took place on board the aircraft or during any
period within which the checked baggage was in the charge of the carrier.
However, the carrier is not liable if and to the extent that the damage resulted
from the inherent defect, quality or vice of the baggage.

. The carrier is not liable for damage to the passenger’s baggage caused by

contents of the passenger’s baggage. Any passenger whose property causes
damage to another passenger’s baggage or to the property of the carrier will
compensate the carrier for all losses and expenses it incurs as a result.

. When the carrier has exercised reasonable care and attention to the handling and

treatment of perishable items or fragile articles, it shall not be liable for spoilage
resulting from the delay in delivery of any perishable items described in Rule 55,
Baggage Acceptance, nor for the damage to, or damage caused by, fragile
articles described in Rule 55, Baggage Acceptance, which are unsuitably packed.
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8. The carrier may refuse to accept any articles that do not constitute baggage as
this term is defined in Rule 55(A), but if these articles are delivered to and
accepted by the carrier they will be considered to be within the value of the
baggage and the carrier’s limit of liability.

9. Liability of the carrier for damage will be limited to events on its own line, except
in the case of checked baggage, with respect to successive carriage, in which
case, the passenger also has a right of action against the first or last carrier
involved in the transportation.

10. If the carrier issues a ticket or checks baggage for carriage on another carrier, it
does so only as an agent.

11. In the case of unchecked baggage, the carrier is liable only to the extent that
the damage resulted from its fault or that of its servants or agents.

12. Any exclusion or limitation of liability of the carrier under this tariff or under the
passenger’s ticket will apply to agents, servants or representatives of the carrier
who were performing services in furtherance of the contract of carriage and also
to any person whose aircraft is used by the carrier and its agents, servants or
representatives who are performing services in furtherance of the contract of
carriage.

13.The owner of a pet will be responsible for compliance with all government
regulations and restrictions including providing valid health and rabies
vaccination certificates when required. The carrier will not be liable for loss or
expense due to the passenger’s failure to comply with this provision and the
carrier will not be responsible if any pet is refused transportation.

(D) Time Limitations on Claims and Actions

1. No action will be taken against the carrier in case of loss or delay in the delivery
of checked and unchecked baggage unless the passenger complains in writing
to the carrier within: 48 hours of arrival to your final destination on the itinerary

I related to the claim you are submitting.

(a) 48 hours from the date on which the baggage has been placed at the
passenger’s disposal (in the case of delay); or,

(b) 48 hours from the date on which the baggage should have been placed at
the passenger’s disposal (in the case of loss).

2. In the case of damage to checked baggage, the passenger must complain to the
carrier immediately after discovery of damage, and at the latest, within 48 hours
from receipt of the baggage.

(a) Failure to provide prior notice within the above time, no action may be taken
against the carrier unless the claimant establishes to the satisfaction of Air
Creebec that he was unable to provide such notice.
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3. Any claim against a carrier will be extinguished unless an action is brought
within two years reckoned from the date of arrival at the destination, or from the
date on which the aircraft ought to have arrived, or from the date on which the
carriage stopped. For baggage claims, reimbursement for expenses will be
based upon acceptable proof of claim.

(E) Overriding Law

If any provision contained or referred to in the ticket or this tariff is found to be contrary
to an applicable law, government regulation, order or requirement, which cannot be
waived by agreement of the parties, such provision, to the extent that it is invalid, shall
be severed from the ticket or tariff and the remaining provisions shall continue to be of
full force and effect.

(F) Modification and Waiver

No agent, servant or representative of the carrier has the authority to alter, modify, or
waive any provisions of this tariff.

(G) Gratuitous Transportation

All passengers who are transported gratuitously by the carrier will be governed by all
the provisions of this rule and by all other applicable rules of this tariff.

Issue date: March 1, 2018 Effective date: March 1, 2018
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Rule 125: Refunds

(A)

1.

(B)

General

The passenger must present to the carrier or its authorized agent the unused
flight coupons of a ticket, an itinerary/receipt, a record locator, or a reservation
number as satisfactory proof that the passenger has unused portions of a ticket
which are eligible for refund.

The carrier will make a refund to the person who purchased the ticket.

If, at the time of ticket purchase, the purchaser designates another person to
whom the refund shall be made, then the refund will be made to the person so
designated. To do so, the passenger must contact the carrier directly.

Acceptance of a refund by the passenger will release the carrier from further
liability.

In any instance where refunds are appropriate, the carrier will process requests
in a timely manner and refund the fare in the original form of payment. The
carrier will process refund requests within 10 business days.

Involuntary Refunds

. Involuntary refunds are not subject to any restrictions contained in the applicable

fare rule.

. The amount of the involuntary refund will be as follows:

(a) If, due to a schedule irregularity within the carrier’s control or denied
boarding in accordance with Schedule Irregularities Rule 90(c) 2. (d) and
Denied Boarding Rule 95(D)4., the passenger chooses to no longer travel
due to loss of purpose of travel or if alternate travel could not be provided
within a reasonable time, the carrier will offer a refund equal to the fare and
charge paid, irrespective if travel has commenced.

(b) If, due to a schedule irregularity within the carrier’'s control or denied
boarding in accordance with Schedule Irregularities Rule 90(C) 2(d) and
Denied Boarding Rule 95(D) 4., the passenger chooses to no longer travel
because the alternate transportation offered does not meet with the
passenger’s satisfaction, the carrier will offer a refund equal to the fare and
charge paid.

(c) If, due to a schedule irregularity not within the carrier’'s control or a refusal to
transport in accordance with Schedule Irregularities Rule 90( C) 3.(d) and
(e) and Refusal to Transport Rule 105( C)1., no portion of a ticket has been
used, the amount of refund will be equal to the fare and charges paid; or
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(C)

(d) If, due to a schedule irregularity not within the carrier’s control or a refusal to
transport in accordance with Schedule Irregularities Rule 90(C) 3. (d) and
(e) and Refusal to Transport Rule 105( C)1., a portion of the ticket has been
used, the amount refunded to the purchaser will be the one that results in
the most generous amount using one for the following methods:

(i) The difference between the fare paid and the fare for transportation actually
used or to be used; or,

(i) Provided that the point where travel terminated was on the passenger’'s
routing as shown on the original ticket and the routing remains unchanged,
the passenger will be refunded the difference between the one way fare
applicable to the unused transportation from the point where the passenger
terminated travel to the destination or next stopover point as named on the
ticket or to the point at which transportation is to be resumed less the same
rate of discount, (if travel is on a discount fare) that was applied to the
original one way fare(including all charges). If the passenger was travelling
on a round trip or circle trip ticket, the amount refunded would be based on
the rate of discount of one half of the round trip fare; or,

(i) If the point where the passenger terminated travel was not on the routing
specified on the ticket, the refund will be based on the lowest applicable fare
of any air carrier operating between the point where the passenger
terminated travel to the destination or next stopover point named on the
ticket or to the point at which transportation is to be resumed.

Involuntary refund of tickets shall be made in the currency used to issue the
ticket.

Voluntary Refunds

. Voluntary refunds will be based on the applicable fare at the time of ticket

issuance, and the refund will be made in accordance with any restrictions
contained in the applicable fare rule.

. Voluntary refunds will be made only by the carrier which originally issued the

ticket or its authorized agent

If no portion of a ticket has been used, the refund will be full amount of the fare
paid less any applicable refund fee and/or service charge.

If a portion of the ticket has been used, the refund will be an amount equal to the
difference between the fare paid and the applicable fare for travel between the
points for which the ticket has been used, less any refund service charge.
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5. Voluntary refund of tickets shall be made in the currency used to issue the
ticket.

6. Non-refundable tickets can be changed for a future ticket for up to one year from
the ticket issue date as long as the reservation is changed before the first travel
date on the ticket and the fare type conditions are followed as per Rule 10(B) v,
Vi, Vii, viii, ix.

(D) Time Limit for Requesting a Refund

1. The passenger has one year from the date of issuance to request a refund.

2. A partially used ticket may be refunded no later than one year from the date of
| issuance of the original ticket less a 30% off the base fare plus applicable taxes
refund service charge.

| 3. Anunused ticket may be refunded no later than one year from the date of
issuance of the original ticket less a 30% off the base fare plus applicable taxes
refund service charge.

(E) Refunds in the Case of Death

When transportation is cancelled as a result of the death of the passenger, a member
of the immediate family or travelling companion, the refund will apply as follows:

1. Refunds in the case of death are not subject to any restrictions contained in the
applicable fare rules.

2. If no portion of a ticket has been used, the amount of refund will be equal to the
fare and charges paid.

3. If a portion of the ticket has been used, the refund will be equal to the difference
between the fare paid and the applicable fare for travel between the points for
which the ticket has been used and will not be subject to any cancellation fee
and/or service charge.

4. Refunds will only be made upon presentation of the unused coupon(s) and
death certificate, or a copy duly executed by the competent authorities (i.e.
those designated to issue a death certificate by the applicable laws)

5. In the case of death of the passenger, the refund will be made to the estate of
the passenger.
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(F) Jury Duty

In the event the passenger is called to jury duty or subpoenaed, a full refund will apply
upon presentation of jury summons or subpoena. No other document will be accepted.

(G) Refusal to Refund

1. The carrier may refuse to refund the passenger’s ticket if that ticket is presented
for refund after its validity has expired.

Issue date: March 1. 2018 Effective date: March 1. 2018
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Effective January 1, 2021
AIR CREEBEC INC.
FROM ATTAWAPISKAT (YAT)
TO
CLASS | FARE [*] HST TOTAL
FORT ALBAMNY 1 222.00] 13.00 30.55 265.55
YFA YCHYE 166.50) 13.00 23.34 202.54
¥CD 199.50] 13.00 2766 240.46
YWHA 173.00] 13.00 24.18 210.18
BET 111.00] 13.00 16.12 140.12
KASHECHEWAN Y1 217.00] 13.00 2000 250.90
ZKE ¥CH YZ 162.75] 13.00 22 85 198.50
¥CD 185.30] 13.00 27.08 235.38
YW HA 167.00] 13.00 23.40 203.40
BET 109.00] 13.00 15.86 13786
KINGSTOM Y1 1,191.00 13.00) 156.52| 1,360.52
YGK YCHYZE 803.25] 13.00( 117.81[ 1,024.06
Y¥CD 1,071.890( 13.00) 141.04| 122584
BET 505.00] 13.00 7O.04 GET.04
MOOSOMEE Y1 430.00) 13.00 57.50 500.59
YD YCHYZ 322.50( 13.00 43 62 37a.12
Y¥CD 387.00] 13.00 52.00 452.00
YW HA J28.00] 13.00 4433 3B5.33
BET 216.00] 13.00 20.77 25R.7T
PEAWANUCK 1 G17.00] 13.00 81.60 T11.90
YPO ¥CH, ¥Z| 462.75] 13.00 61.85 537.80
¥CD 555.30] 13.00 73.88 642 18
YW HA 470.00] 13.00 G2.79 545.79
BET 309.00] 13.00 41.B6 363.86
TIMMINS Y1 &05.00] 13.00 92.04 B00.04
YTS Y¥CHYE 521.25] 13.00 69.45 &03.70
Y¥CD 625.50] 13.00 g3.01 T21.51
YWHA 524.00] 13.00 G9.81 &06.81
BET 3700 13.00 46.80 406.80
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Intentionally left blank
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Effective January 1, 2021
AIR CREEBEC INC.
FROM FORT ALBANY (YFA)
TO
CLASS | FARE [¥] HST TOTAL
ATTAWAPISEAT 1 222.00( 13.00) 30.55 265,55
VAT Y¥CHYE 166.50] 13.00) 2334 202.84
Y¥CD 10980 13.00] 27.66 240.46
HWHA 173,000 13.00) 2418 210.18
oC? 111.00) 12.00[ 1642 140.12
HASHECHEWAMN 1 16400 1300 23.01 200.01
ZKE Y¥CHYZ 12300 13.00| 1768 153.68
Y¥CD 14760 13.00] 20.88 181.48
HWHA 120000] 13.00) 1846 160.46
BET 82000 12.00) 1235 107.35
HIMGSTOM Y1 1.048.00) 13.00) 13763 1.198.93
YiGH YCHMZ 7E6.000 12.00) 103.87 a0z 87
Y¥CD 04320 13.00] 124.31] 1,080.51
BET 523.00| 13.00| GO9.68 &05.68
MOOSOMEE W1 287000 13.00)  39.00 330000
YO ¥CHYZ 21525 13.00] 2967 25782
Y¥CD 258.30| 12.00) 3527 J06.57
HWHA 221000 13.00) 3042 264.42
BET b 00| 13.00] 2041 17741
PEAWANUCK Y1 732.00| 13.00] DE.AS 84185
YPO Y CHYE 540000 13.00] 73.08 G35.06
Y¥CD 658.80| 13.00) 8733 750.13
YWHA E54.00| 1300, 73T G40.71
BET J66.00 13.00] 4827 428.27
TIMMIMNG W1 4500 13.00] 7254 63054
YTS YWCHYE 408.75| 13.00] 54.83 47658
Y¥CD 40050 13.00) 6546 550.06
HWHA 416.00] 13.00] 5577 484.T7
BET 273.00] 13.00) 3718 J23.18
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Effective January 1, 2021
AIR CREEBEC INC.
FROM HKASHECHEWAM (ZKE)
TO
CLASS | FARE Q HST TOTAL
ATTAWAPISKAT 1 2M7.00{ 13.00f 2590 250.90
FAT YCHYZ 16275 13.00] 2285 188.60
¥CD 185,30 13.00[ 2708 235.38
FWHA 167.00 13.00[ 2340 203.40
BET 108.00( 13.00f 1586 137.86
FORT ALBANY Y1 164.00( 13.00[ 23.04 200.01
YFA YCHYZ 123.00( 13.00[ 1768 153.68
¥CD 147 60 13.00[ 2088 181.48
FWHA 120.00( 13.00[ 18.46 160.46
BET B2.00] 13000 1235 107.35
KINGSTOM 1 1.105.00] 13.00] 145.34) 1,263.34
YiGK YCOHYZ B2B.75) 13.00[ 10943 45118
¥CD 084 50 13.00[ 130.98] 1,138.48
BET 553.00( 13.00[ Tasa 630.58
MOOS0OMEE 1 28700 13.00[ 35.00 338,00
YO YCH,YZ 21525 13.00 2067 257.492
¥CD 258.30 13.00f 3527 306.57
FWHA 221.00{ 13.00[ 3042 264.42
BET 1dad 00 13.00[ 2041 17741
FEAWANLUCK 1 73200 13.00[ ©6.85 84185
YPO ¥CH,YZ 54000 1300 T3.06 G35.06
¥CD 658.80 13.00[ BF.33 TE8.13
FWHA G54.00( 1300 Taw B40.71
BET 36600 13.00[ 4827 428.27
TIMMING 1 G84.00( 13.00[ T¥E1 G461
¥TS YCH,YZ 438.00] 13.00] 5863 L0063
¥in RIS RN 13m0 mnnz ANA R
FWHA 445.00] 13.00] 5954 51754
BET 204.00( 13.00[ 3894 6.9
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Effective January 1, 2021

AIR CREEBEC INC.

FROM KINGSTON (YGE)
TO

CLASS FARE a HST TOTAL
ATTAWAPISHAT Y1 1,191.00) 13.00] 15652 1,360.52
YAT YCHYZ BO3.25) 13.00) 117.81] 1,024.06
YCD 1.071.00) 13.00] 141.04]) 122604
BET 506.00) 13.00) TO.04 GAT.04
FORT ALBANY Y1 1,048.00) 13.00] 137.03] 1,198.93
YEA YCHYZ TBE.00) 13.00) 10387 Q0287
YCD 043200 13.00] 124.31] 1,080.51
BET 523.00) 13.00) 6968 605.68
HASHECHEWARM Y1 1,105.00) 13.00] 145.34) 126334
ZEE YCHYZ B28.75) 13.00] 109.43 051.18
YCD 004.50) 13.00) 130.98) 1,138.48
BET 553.00) 13.00) 7358 630.58
MOOSOMEE Y1 O7300) 13.00] 128.18] 1.114.18
YO YCHYZ T20.75) 13.00] 0656 83031
YCD BFS.T0) 13.00) 115.53) 1,004.23
BET 485.00) 13.00] G474 S62.T4
PEAWANUCK Y1 1.471.00) 13.00] 10202) 1,676.02
YPO YCHYZ | 1.103.25) 13.00[ 14511] 1,261.36
YCD 1,323.00) 13.00] 173.80] 1.510.70
BET 73500 13.00] o724 845 24
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Effective January 1, 2021
AIR CREEBEC INC.
FROM MOOS0ONEE (YMO)
T
CLASS | FARE (] S0 HET | TOTAL
ATTAWAPISKAT 1 430000( 13.00] 12.00] 5815 51415
YAT YCH,YZ 32250 13.00] 12.00] 4518 342 .68
YD 38700 13.00] 12.00] 5356 465,56
WV HA d28.00| 13.00] 12.00) 4589 358.089
BET 216.00] 13.00] 12.00] 31.33 272,33
FORT ALBANY ¥ 28700 13.00] 12.00] 4056 352 .56
FA ¥YCH,YZ 21525 13.00] 12.00] 31.23 271.48
¥CD 258,30 13.00] 12.00] 3683 320.13
FWVHA 221.00( 13.00) 12.00) 31.98 277.58
|-BE|" 1dd 00| 13.00] 12.00] 21.97 190,97
KASHECHEWAN bl 287.00( 13.00) 12.00) 4056 352.56
ZKE YCH,YE 21525 13.00] 12.00] 31.23 271.48
YD 25830 13.00) 12.00] 3683 32013
W HA 221000 13.00] 12.00] 31.98 277.58
[BET 1dd 00| 13.00] 12.00] 21.97 19097
[KINGSTON 1 a73.00( 13.00] 12.00] 129.74 1.127.74
WG YCHYE T20.75 13.00] 12.00] 58812 B52 .87
oD B75.70( 13.00) 12.00] 117.09 1.017.79
[BET 48500 13.00] 12.00] &6.30 57630
PEAWAMNUCK ¥ BO4.00| 13.00] 12.00] 11947 1,038.47
YPO ¥YCH,YZ 67050 13.00] 12.00] 5042 T85.52
¥YCD BO4.60| 13.00] 12.00) 107.85 937.45
W HA G700 13.00] 12000 91.13% 74213
[BET Ad8.00( 13.00] 12.00] 61.49 534 .49
TIMMING 1 4d5.00( 13.00] 12.00] 61.10 531.10
¥TS YCH,YZ 33375 13.00] 12.00] 4664 405.39
¥YCD 400.50( 13.00) 12.00) 5532 480.82
W HA 340000 13.00] 12.00] 4745 412.45
BET 22200 13.00] 12.00] 3211 279.11
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Effective January 1, 2021
AIR CREEBEC INC.
FROM PEAWANUCK [(YPO)
TO
CLASS | FARE Q HST TOTAL
ATTAWAPISHAT 1 B17.00] 12.00 21.00 711.40
AT ¥CH,YZ 462 75) 13.00] 6185 537 80
¥CD G55.30] 13.00) TaBB 64218
W HA A70.00] 13.00] 6270 545.70
BET 300.00) 13.00)  41.86 J63.B6
FORT ALBANY ¥ 732.00] 13.00) 05685 841.85
YFA ¥CH,YZ 540.00| 13.00) T3.06 635.06
¥CD G58.80) 13.00) 8733 75013
FWHA 554.00) 13.00] 7Ta7 &40.71
BET 366.00] 13.00) 4027 42827
KASHECHEWAM hil | 732.00] 13.00) D685 B41.85
ZKE YCH,YZ 540000) 13.00) 7306 635.06
¥CD G58.80) 13.00) 8733 750.13
WHA, GR4.00] 13.00 TAT &40.71
BET 366.00) 13.00) 4927 428.27
KIMGSTON i 1471001 13.00[ 1892.082| 167692
YGK YCHNYZ | 1.108.256] 13.00[ 145.11] 1,261.36
¥CD 1.323.90] 13.00{ 173.80) 1,510.70
BET T35.00] 13.00) 4724 Bd5.24
MOOS0OMEE i 8o94.00) 13.00] 11791 1,024.91
YO ¥CHYZ G70.50] 13.00) BABBE 77236
¥CD 804600 13.00) 106.29 023.80
FWHA G76.00| 13.00) BO.57 TTB.ET
BET 448.00] 13.00] 58.83 52083
TIMMING ¥ 1,082.00] 13.00[ 142.35] 1,237.35
¥TS ¥CH,YZ 811.50] 13.00) 10718 431.60
YCD 07380 13.00( 12828 1,115.08
YWHA Bi7.00| 1308 107480 43740
BET 541.00) 13.00) 7202 626.02

Issue date:Januarv 28 2021 Effective date: Januarv 28 2021




Air Creebec Inc. CTA (A) No. 19 Original Page 122

Intentionally left blank

Issue date:Januarv 28 2021 Effective date: Januarv 28 2021




Air Creebec Inc. CTA (A) No. 19 Original Page 123

Effective January 1, 2021

AIR CREEBEC INC.

FROM TIMMIMS (YTS)
TO

CLASS | FARE a | s HST TOTAL
ATTAWAPISKAT 1 £05.00] 13.00] 10.00] 9334 811.34
YAT YCH.YZ 521.25] 13.00] 10.00] TO.7S 615.00
YCD 62550 13.00] 10.00] 84.31 FEFER
YWHA s24.00] 1300 1000] TI1M 61811
BET 247.00] 1200 w00 4g10] 41810
FORT ALBANY 1 54500] 13.00] 10.00] 7384 G184
YA YCH,YZ 408.75] 13.00] 10.00] 56.13] 487.88
YCD 400.50] 13.00] 10.00] BETH 58026
YWHA 416.00] 13.00] 10.00) S7O7[  408.07
BET 273.00] 13.00{ 10.00] 38.48 334.48
KASHECHEWAM 1 5e4.00] 1300 10.00] TAOM 68591
ZKE YCH,¥Z 438.00( 13.00] 10.00[ 5883 52093
YCD 52560 13.00] 10.00] 7132 61992
YWHA 445.00] 13.00] 10.00] &0.84 52884
BET 204.00( 13.00] 10.00] 4121 581
MOOSONEE 1 445.00] 13.00] 10.00] 60.84 52884
YO YCH.YZ 323.75] 13.00] 10.00[ 4838 40313
YCD 400.50] 13.00] 10.00) SE08] 47856
YWHA 340.00[ 13.00] 10.00] 4718 41019
BET 22200 1300 10.00] 3185 27685
PEAWARNUCK Y1 1.082.00] 13.00] 10.00] 143.85] 1.24865
YPO YCH,¥Z g11.50] 13.00] 10.00] 108 49) 04209
YCD O73.80] 13.00[ 1000 12958 1.,126.38
YWHA B17.00] 13.00[ 1000 10430 Od9.20
BET 541.00] 13.00{ 1000 7333 637.32
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Effective January 1.2021
FROM CHBEOUGAMAL (YMT)
TO
CLASS | FARE [#] CA Fe] XQ TOTAL
CHISASIEI 1 T0.00] 13.00 JbE5)  TAN 91176
YU Y¥CH. Y 585.00] 13.04 2000) 5865 587 55
¥CD TO2.00] 13.00 35.75) T.32 gaa2.ov
BET 390,00 13.00 20.15] 4030 46335
EASTMAIN Y1 57700 13.00 2050) SB86 67835
ZEM Y¥OH. Y 43275 13.00 2220) 4447 512.51
¥CD 51930 13.00 HE2) 5310 612,02
BET 288.000 13.00 15.05)  30.03 34608
MONTREAL 1 G34.00] 13.00] 72| 3¥1| 6535 75208
YUL YOHYF A75.50| 1300 712] 2470 4044 569,85
¥CD 570.80| 1300 72| 2054 5843 67919
LSOw 22600 13.00] Ta2| 1231 MES 282 98
BET JE.00] 1300 T2 1681 3373 38878
HEMASKA 1 28700 13.00 15.00) 2843 344 83
b g ] ¥CH,YZ 535 13.00 11.41) 2277 26243
¥CD 258.30] 13.00 13.57)  2Fo7 FIRE"!]
BET 144.00) 13.00 7.85] 1566 180.51
WAL D'OR %1 G42.00] 13.00 3275 6534 753,00
WO ¥CHYZ 481.50] 13.00 24.73) 4833 568.56|
¥CD 57780 13.00 2054 S80d 67026
BET 3100 13.00 16.70) 3332 38402
WASKAGANISH ¥1 495.00] 13.00 2640) S068 58408
YHG ¥CH,¥Z 37125 13.00 19.21) 3833 44179
Y¥CDO 445.50] 13.00 2203 4574 52747
BET 24700 13.00 13.00) 2594 29904
WEMIMDLI 1 G658.00] 13.04 3355) 669 148
YHC ¥CH,¥Z 493.50] 13.00 2533) 5053 58238
¥CD 59290 13.00 30.26) 6037 695,63
BET 330000 13.00 17.15) 3432 30437
WHAPMAGOOSTUI %1 aav.00] 13.00 4500) 88.78( 103478
YEW ¥CH.YZ 66525 13.00 339| 6TE6 o6
YD T98.30] 13.00 40.57) 8093 832 80
BET 444.00] 13.00 2385 4559 52544
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Effeclive January 1,2021
AIR CREEBEC INC.
FROM CHISASIEI (YHL)
TO
CLASS | FARE [*] XG X0 TOTAL
CHIBOUGAMALI Y1 TEOOD| 13.00) 3985 AN 911.76
YT YEH, YZE SES 00| 1300 2060 S06S GET.55)
YCD TO2D| 13.00) 3575 T.32 d22.07
BET 000 13.00[ 2045 4020 463.35)
EASTMAIN Y1 2500 1300 1390 2773 J10.63
ZEM YEH, YZE 188,75 13.00] 1058 2113 24347
YCD 2350 1300 1258 2500 28017
BET 13200 13.00 75 1447 166.72
MONTREAL Y1 102100 13.00] S1.70) 10314] 11B86.84
YL YOH, YZ TESTE| 13.00) 3884 TFres au5.37
YCD 01880 13.00| 4680 0296) 1.071.46
YMED B1680[ 1300 4148 B2TE 954.07
BET S12.00( 1300 2635 5237 603.62
MEMASHA i SX300| 1300 2680 5347 G16.27
YNS YOH, YE I35 1300 2036 4043 465.94
YD AT 1300 2418 4835 556.14
BET 23.00( 13.00( 1380 2753 Jr.33
VAL DOR ¥ fead| 13.00] 3905] 0 Frod aa7T g6
Yo YOH, YE STe00| 1300 2945 SBTE G721
YD G030 1300[ 3531 T3S 800,66
YMED 61440 1300 337 6250 T21.36
BET 400 1300 1985 3060 456.45)
WASKAGANISH Y1 700 1300 18.00] 35 413.91
YO YOH, YZ 2035 1300 1388 2736 4T
YCD 3230 1300 16237 3245 3r4.02
BET 174.00| 13.00 935 1866 215.04
WEMMNDJI Y1 18200 13.00 675 1945 224,20
Y YOH, ¥Z 13650 13.00 Fa8) 1482 171.80
YCD 163,80 13.00 d84) 1764 203.28
BET 0d| 1300 520 1038 118.58
WHAPBMAGOOSTUL Y1 00| 1300 1165 22335 267.90
YEW YOHYZ 16500 | 13.00 dab) 1776 204 66
YCD 199,00 13.00) 1055 21.05 24.2.60
BET 110u| 13.00 G615 1227 1d1.42
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EMECD e JAnLay 1,207
FROM EASTMAM (ZEM)
TO
CLASS | FARE a A5G X0 TOTAL
CHIBOUGAMAL ¥1 577000 13.00) 2950) S886 G836
YT YCH.YZ 43275 13.00] 2228] 44.47 51251
YD 518.30| 13.00) 26.62) 5310 612.02
BET 2B8.00) 13.00] 1505( 3003 36.08
CHISASIB ¥1 265000 13.00] 13.80] 2773 3063
YR YCH.YZ 186,75 13.00) 10.58) 2113 24347
YCD 238500 13.00) 1258) 2509 28047
BET 13200 13.00] 725 14.47 166.72
MOMTREAL ¥1 917000 1300] 46501 92TFT] 108027
UL YCHYZ GEFTS[ 1300 3504 6880 B05.68
YCD 82530 1300 4182 8362 06384
BET 456800 13.00[ 2355 4689 Sa1.54
MEMASHA 1 4800 13.00] 18.05] 3601 415.06
S YCHYZ 26100 1300[ 13F0[ 2733 315.03
YCD 313230 1300] 1631] 3254 3r5.05
BET 17400 13.00] 835 18.66 215.04
WAL D'OR 1 STrO0[ 1300 20850 5366 678.36
i YCHNYZ 43275 1300 22208] 4447 512.54
YCD 51030 1300 2662 5310 G612.02
BE? 2BB.00( 1300 1505) 30,03 608
WASHAGANISH Y1 17800 13.00] 8.55 19.06 218.61
YO YCHYZ 13350 13.00] 733 14.62 168.45
YD 160.20( 13.00] 866 17.28 196.14
BET 8000 1300 510 10.18 117.28
WEMIND.I ¥1 180,00 13.00] 965 19.26 221.81
THC YCH.YZ 13500 13.00] 740 14.77 17047
YCD 16200 1300] 875 1746 201.24
BET B0.00| 1300 515 10.28 118.43
WHAPMAGOOSTLI ¥1 46200 1300[ 2375 4738 Sa613
G YCHYZ 2650 13.00[ 1788 3586 413.34
YCD 41580 1300[ 2144 4278 40302
BET 23200 13.00] 1225] 24.44 281.69
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Effectree January 1,2021
AIR CREEBEC INC.
FROM MONTREAL [YLIL)
TO
CLASS | FARE | o | cA | B0 | XG X0 | TOTAL
CHIBOUGAMAL |1 634.00] 1300] 712] 3500] s448] ea7e] 7ooaz
YT YCHMYZ 47550] 13pa| 712| 3500] P654] 5203 Biodm
¥CO 570.60] 13.00] 72| 3500 51.00] E24%] 71943
LSOW 29600] 1300| 712| 3500 140a| zAand| 37339
[BET 31E00| 1300| 72| 3500 1B6B| 37.22| 42900
CHEASIEI ¥ 1.021.00] 13.00 3500 Gad5] 106.63] 1,209.08
YKL ¥YCHYZ TEE.TS| 13.00 3500 4pEal EB117]  o3sEd
YLD 918.00] 13.00 3500 4E35] oeas| 111170
YMED @660 1300 3500 dap4| BAIT]  oBadd
[BET 512.00] 1300 3500 2e00] 5588] B43dE
EASTMAIN w1 917.00] 13.00 3500 4E25| DG28] 1,100.51
ZEM ¥YCH,YZ BE7.75] 13.00 3500 8679 73.39] B4593
YLD 82530 1300 3500 4367| E7.11] 100408
BET 458.00] 13.00 3500 2530] s048] sE1TE
MEMASKA w1 870.00] 13.00 3500 4500] B1.57] 105547
¥YNS YCHYZ 852.50] 1300 3500 3503| B8]  B05.41
¥CO 783.00] 1300 3500 4155] E2A0| 05544
[BET 43E.00] 13.00 3500 2420] 4828| 55648
VAL D'OR w1 BOD.DO] 13.00] 7.92] 3500 5a.21] E6.25] 76358
WO WCHYZ 45675] 1300| 712 3500 2560] 5106| SEASS
YLD 54E10| 1300| 72| 3500 3047 E0.17|  Boase
¥MED gg720] 13p0| 73] 3soo| 27a2] saq0] Ezase
LSOW J96.00] 1300] 7.2 3500 14.08] oA0d4] G03dF
QSOW 3spo00| 13p0| 73| 3soo| 2oze| aos1| 457D
VSOW s06.00] 1300] 712| 3500] 2EDA| 5587 B45.15
WASKAGANISH |1 870.00] 13.00 3500 4500] B1.57] 105547
YHO ¥YCHYZ 852.50] 13.00 3500 3503] Esss|  s0sad
¥LO 7B3.00] 13.00 3500 4155 B2B0| 05544
[BET 43E.00] 13.00 3500 2420| 48zs| 5564
WEMINDI ¥ 901.00] 1300 3500 5105] 10364] 1,164.50
¥YMC YCHYZ 743.25] 1300 3500 3psa| 703| ooaTd
¥CO A0ioa| 1300 3500 4700] ©B37R| 10B0GA
BET 40E.00] 13.00 3500 27.20| G5437| 62547
WHAPMAGDOSTU [¥1 1053.00] 1300] 712] 3500] &541] 1i0.54] 1.274.07
YEW WCH,YZ TED.75| 13.00| 72| 3500 4205 E428|  o7140
¥LO 947.70] 13.00] 7.92| 3500 50.15] 100.08] 1,153.00
¥MED 84740 1300| 72| 3500 44B8| E9.53] 103193
BET see.00] 1300] 73] 3soo] 2ope| srov|  eeas

Issue date:Januarv 28" 2021 Effective date : Januarv 28" 2021



Air Creebec Inc. CTA (A) No. 19 Original Page 132

Intentionally lef blank

Issue date:Januarv 28" 2021 Effective date : Januarv 28" 2021




Air Creebec Inc. CTA (A) No. 19 Original Page 133

Effective January 1,202 1
FROM MEMASEA (YMS)
TGO
CLASS | FARE Q X6 X0 TOTAL
CHIBOUGAMAL Y1 268700) 13.00] 1500) 2953 .53
WT YCH.YZ 2M1525] 13.00] 1141 277 HE2.43
YCD 258.30) 13.00] 13.57] 27.07 311.84
BET 144.00) 13.00) 78BS 15.66 180.51
CHISASIBI Y1 523.00] 13.00] 26800 5347 616.27
YR YCH.YZ J02.25) 13,000 20.26) 4043 45554
YCD 470.70) 13.00| 24.10) 4825 55614
BET 263000 13.00) 13.80] 2753 31733
EASTMAIN 1 248000 13.00) 18.05] 360 415.06
ZEM YCH.YZ 261000 13.00) 1370|2733 315.03
YCD 31320) 13.00) 161 32.54 AT5.05
BET 17400 13.000 8.35 18.66 215.01
MONTREAL 1 &T0000) 13.00) 44.15) 8308 1.01523
YUL YCH.YZ 65250] 1300 3328| 6639 Te5.17
YCD TAEIO0) 13.00) 39600 TH40 815.20
BET 436.00) 1300 2245] 4479 516.24
VAL D'OR 1 48500) 13.00) 2540] 5063 584.08
YO YCH.YZ ATL.25]) 13.00) 1821 38.33 441.79
YCD 44550 13.00) 2293] 4574 52T AT
BE? 247.00) 13.00) 13.00] 2594 Z0R.54
WASHAGANISH 1 26700) 13.00] 14.00) 2793 321.893
RO YCH.YZ 200.25) 13.00) 10.66) 21.27 24518
YCD 24030] 1300 1267] 2527 20124
BET 133000 13.00)  7.30 14.57 167.87
WEMIMDJI 1 A3300) 13.00) 2230] 4449 51279
YHNC YCH.YZ d24.75] 13.00] 16.89) 3369 S58.33
YCD 380.70) 13.00) 20014) 4047 453.01
BET 21F00) 13.00) 11.50] 2285 26445
WHAPMAGOOSTLUI Y1 8300000 13.00) 4260] 84.89 are.58
YGW YCHYZ G2025) 13.00) 3211 64.07 73843
YCD 755.10) 13.00) 38.41 TH62 883.13
BET 42000] 1300 21.65] 4320 4497 .85
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Effectve January 1,2021
AIR CREEBEC INC.
FROM WAL CrOR (YW0)
TO
CLASS FARE Q Ch =0 LiE] X TOTAL
CHIBOUGAMAL ¥1 642,00 13.00 20.00] 33.75 E7.34 7ra.09
YT YCHYZ 451.50( 13.00 20.00] 25.73 51.33 501.56
YCD STT.BO| 13.0D0 20.00] 30.54 E20.54 T2 28
BET 321.00{ 13.00 20000] 17.7D 33.32| 407 02
CHISASIBI Y1 TEE.DD| 13.00 20.00] 40.05 73.81 9A0.65
YEU YCH,¥Z STE.O0| 13.00 20000] 3045 E0.76| 721
¥CO 691.20( 13.00 20,00 36.21 7225 832 68
YMED 614.40( 13.00 20,00] 32.3T7 E4.59) 7436
BET 384.00( 13.00 20,00] 20.85 4160/ 47345
EASTMAIN ¥1 S77.00( 13.00 20000 30.50 E0_BE T01.36
ZEM ¥CH.YZ 43275 13.00 20.00] 23.28 45 47 535.51
¥CDO 518,30 13.00 20.00] 27.82 5510/ B35.02
BET 286.00[ 13.00 20.00] 16.05 3203 360.08
MONTREAL ¥1 600.00( 1300) T.12| 2000 3246 E4.76 Ti46.34
YUL YCHYZ 456.75 13.00) T.12] 20.00f 24.85 49 57 571.29
YOO S4B 10 1300 7.12| 2000 2042 5 B8 B7E.32
¥MED 487.20 1300] 7.12| 2000 2637 52 61 G630
LEOW 22600 1300] T12| 2000] 1331 2655 305.88
Q30w 3A50.00( 1300 712 2000 1851 3882 448 55
VEOW S06.00( 1300 T.12] 20000 27.31 5448 aZ7.81
MNEMASKA, Y1 49500 13.00 20000] 26.40 52 B8 BO07.08
YHNS YCH,YZ 371.25( 13.00 20000] 20.21 410_33/ 464.79
YCDO 44550 13.00 20000 2383 47.74 55017
BET 247.00( 13.00 2p.00] 1400 FFomd 321.84
WASKAGAMISH ¥1 485.00( 13.00 20,00 26.4D0 52 68 60708
YKQ YCH.YZ 371.25( 13.00 2000 20.21 41033/ 464.79
Yoo 44550 13.00 20,00] 23.83 47.74 55017
BET 247.00[ 13.00 20.00 14.I:II:I| 2784 321.84
WEMBNDUJI ¥1 656.00( 13.00 20.00] 34.55 E:8.54 784 49
YHC ¥CH.YZ 483.50( 13.00 20.00] 26.33 52 53 60535
¥YCDO 582.20( 13.00 20.00] 31.26 E2.37 T1B.E3
BET 330.00f 13.00 20.00] 1BAS 3522 417.37
WHAPMAGOOSTUI ¥1 O37.00f 1300] T12] 2000 51.36| 102.48| 116004
YEW YCH.YZ T40.25 13.00) T.12| 2000 3B8.02 T7.B5| Bo7_24
YCD 886.30( 1300 712 2000 4643 o2 62| 1,067.47
YMED TEDE0| 1300] T.12| 2000 41.48 E2. 77 953.68
BET 494,00 1300 712 2003 2671 5329 614.12
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EMEChye Janlary 1,201
FROM WASKAGAMISH (YD)
TO
CLASS | FARE Q xG xQ TOTAL
CHIBOUGAMAL Y1 40500] 13.00) 2540] S0.63 SB4.08
YT YCHYZ 325 13.00) 1921] 3833 441.79
YCD 445 50] 13.00) 2203] 4574 L2TAT
BET 24700{ 13.000 13.00] 2504 208094
CHISASIBI Y1 34700{ 13.00) 1800 3504 413.91
YELU YCHMNZ 26025 13.00) 13.66) 2726 31417
YCD 3M230[ 13.00] 1627 3245 ar4.02
BET 174.00{ 13000 935 1866 215.01
EASTMAIM Y1 178.00{ 13000 955 1906 219.61
ZEM YCHNZ 13350[ 13.00) 733 1462 168.45
YCD 16020 13.00)0 866 1728 10014
BET BOOD| 1300{ S510] 1018 11728
MOMTREAL Y1 87000 13.000 4415 88.08] 104523
YL YCHYZ 65250 13.000 33.28| 6639 TEEAT
YCD TE3IO0[ 13.00) 39.80) To40 915.20
BET 436.00] 13.00) 2245 4479 S16.24
MEMASHA Y1 26700] 13.000 14.00] 27403 321.93
YMS YCHYZ 200.25) 13.00) 1086 2127 24518
YCD 24030 13.00) 1287 2527 201.24
BET 13300 13.000 7.30) 1457 16787
VAL D'OR Y1 40500] 13.00) 2540] S0.63 SB4.08
WO YCHNYZ ATM25) 13.00) 1921] 3833 441.79
YCD 44550 13.00) 2203 4574 E2TAT
BET 24700{ 13.000 13.00] 2504 208094
WEMINDUI Y1 262.00{ 13.00] 13.75] 2743 3618
YMC YCHNYZ 106.50( 13.00) 10.48) 2000 240.88
YCD 23580( 13.00) 12.44) 2482 288 06
BET 131.00{ 13000 7.20] 1437 166.57
WHAPMAGOOSTUI Y1 ST5.00] 13.00) 29.40| S8E66 ETE.06
YEW YCHNZ 43125] 13.00) 2221] 4432 S510.78
YCD 51750 13.00) 2653 5202 G055
BET 2BT00] 13.00) 1500] 2903 344493
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Efeclive January 1,2021
FROBM WEMINDUI (¥HC)
TGO
CLASS | FARE Q XG ] TOTAL
CHIBOUGARMAL 1 GLE.00| 13.00] 3355 G604 77148
YT YCHYE 40350 13.00) 2533) 5053 582.36
YOO So220| 13.00] 3026 6037 69583
BET 33000 13.00] 1745 343 304,37
CHISASIBI 1 182.00] 1300] 975 1045 22420
YU YCHYE 136.50) 13.00) T48] 1442 171.60
YCDO 163.80) 13.00) &584] 1784 20328
[EE7 O1.00] 13.00] 5230] 10.38 119.58
EASTHMAIN 1 180.00] 13.00) 965 1036 221.01
ZEM YCH.YE 136.00] 13000 T40] 1477 17017
YCDO 162.00) 13.00) &75] 1746 20121
[EE7 G000 1300 545 1028 118.43
MOMTREAL 1 991.00| 13.00] S0.20) 100.15] 1,154.35
YLL YCHYE T43.25] 13.00] 3781 TH.44 BE9.50
YCO 891.90| 13.00] 4525 8027 104042
BET 496.00) 13.00] 2545 50.78 58523
MEMASKA 1 433.00| 13.00] 2230) 4449 51278
YMNS YCH.YZ 32475 13.00) 1689) 3369 388.33
YCDO JH0.70| 13.00) 20.14) 4047 463.01
BET 2700 13.00] 11.50) 22495 264 .45
VAL D'OR 1 BEE00) 13.00[ 3zsc] G504 TT.49
Yo YCHYE 40350 13.00) 2533) 5053 582.36
YCD St 20| 13.00] 3026 6037 695.83
BET 33000 13.00] 1745 34.3F 304.37
WASKAGANISH 1 26200] 13.00[ 1378] 2743 316.18
YO YCHYE 186,50 13.00) 10.48] 2080 240.88
YCD 235.80| 13.00] 1244) 2482 286.06
BET 131.00] 13.00) 7T20] 1437 165.57
WHAPMAGOOSTLUI 1 Jro00| 13.00] 19600 3011 450.71
YGEW YCHYE 28425 13.00) 14.86) 2065 341.76
YCDO 34110 13.00) 17.71) 3532 407.13
BET 19000 13.00) 10.15] 2025 233.40
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Effective Januany 12021
AIR CREEBEC INC.
FROM WHAPMAGOOSTUI (YGW)
TO
CLASE| FARE ] CA, ¥ | =o TOTAL
CHIEOUGAMAL 1 EE7.00] 13.00 45.00] a89.78] 1,054.78
YMT YCHYZ]  665.25] 13.00 3asl| e67es] vvoaz
YCD THE.30] 13.00 4057 ao0g3| 83280
BE7 444.00] 13.00 2285 4559 52544
CHISASIBI 1 220.00] 13.00 1165 2325  267.90
YHU YCH¥Z]  165.00] 13.00 ae0| 17.76] 20468
YD 186.00] 13.00 1055] 2105] 24260
BE7T 110.00] 13.00 G645 1227 141.42
EASTMAIN Y1 462.00] 13.00 237s] 4738] 54613
ZEM YCH,¥Z2|  346.50] 13.00 1788 3586 41534
YCD 415.80] 13.00 44| a278|  a4p3.02
BET 232.00] 13.00 1225] 2444 28169
MONTREAL ¥1 1,053.00] 13.00] 712 s3ss| 107.0s] 1,233.83
¥UL yeHyZ]  7eevs| 1300 72| 4os0] sorel 9316
¥CD o47.70] 13000 712] 48.40] g6.54] 111276
YMED gd2.40] 13000 72| 4313] 8604|9916
BET sze.00] 1300] 72| 23] s448]  GEvd
MEMASKA ¥1 E30.00) 13.00 4260| 8409 avosg
YHS YCHYZ| 628.25| 13.00 3211| 6407 T36.43
L% 755.10) 13.00 3841| 7ve62] BB3.13
BET 420.00] 13.00 2185] 4320 a4evas
WAL D'OR 1 pe7r.00] 1300 712| s0.38] 100.48] 1,157.94
WO YoeHYZ]  74p2s] 1300 72| 3aoce] vses]|  Evaz4
YD EBE.30) 1300 712] 4543] 9083 1,044.47
YMED 7e0.60] 13000 712| #04s| 8077 93098
BET 4o4.00] 1300] 72| 2571 s1z8]  sE142
WASKAGANISH ¥1 575.00] 13.00 2040 s3es|  ev6.06
YO YoHYZ]  431.25] 1300 222 4432 51078
YD 517.50] 13.00 26.53] 5292 s00.95
RFT ZRT M 13 M0 15 (W 0 a1 Rdd 93
WFRAIRMLIN ¥ Frann| 13 n0n 19 Al an 11 450 74
YHC YOHVE]  2e4.25] 13.00 wge] moes]  Ma7e
yCOD 341.10] 1300 | I TR E
BET 180.00] 13.00 10.45] 2035 233.40
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Index

Alternate Transportation, 10

Animals, 70
Acceptance as Baggage, 70,
71
Drop-off Deadline, 39
In Cabin, 72
Pets, 52, 70
Search and Rescue Dogs,
73
Service Animals, 52, 63, 67,
70,72,73,103
Baggage, 10

Allowance, 49

Checked, 47, 49

Excess, 51, 70

Liability — Loss, Damage and
Delay, 102

Mobility, 62, 66

Pets See Animals

Unacceptable Items, 52

Unchecked, 13, 47, 48

Baggage Identification Tag, 10
Boarding Area, 10

Boarding Pass, 10

Boarding Time Deadline, 10

Cancellation
Flight, 38, 99, 108, 109
Reservations, 38, 98

Charges
Animals, 71, 72
Baggage, 49, 70
Unaccompanied Minors, 59

Check-in Deadline, 39

Children, 55, 57
Acceptance, 55, 57
Documentation, 58
Infants, 55
Unaccompanied Minors, 58,
59

Claims, 105
Classes of Service, 35
Business, 35

Economy, 35
First, 35
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Code Sharing, 16, 58

Comparable Air
Transportation, 11

Compensation
Denied Boarding, 12, 83
Passenger Rights, 88

Currency, 31, 34
Conversion, 31, 34

Customs, 74

Delays, 13
Baggage, 69
Flight, 77, 78, 82
Liability, 104
Passenger Rights, 39

Denied Boarding, 83
Boarding Priorities, 84
Compensation, 86

Excess Baggage
Charges, 51
Free Allowance, 51

Fares
Construction, 23, 32
Effectiveness, 23
Involuntary Refunds, 11
Voluntary Refunds, 13

Force Majeure
Definition, 11
Flight Cancellation, 38
Flight Delays, 77
Passenger Rights, 38
Refusal to Transport, 89

Ground Transfer, 23, 76
Infants, 55, 57

Limits of Liability
Baggage — Loss, Damage or
Delay, 102, 104, 105
Personal — Injury or Death of
Passenger, 102
Time Limits, 105

Medical Clearance, 61, 65, 90
Persons with Disabilities,
61, 65
Refusal to Transport, 65

Methods of Payment, 33

Mobility Aids, 62, 66, 103
Acceptance, 66
Liability, 103

Overbooking See Denied
Boarding

Passenger Rights, 38, 50, 88
Force Majeure, 38

Persons with a Disability, 12,

61, 65

Acceptance for Carriage,
61, 65

Attendants, 66, 68

Medical Clearance, 61, 65

Mobility Aids, 62, 66, 103

Seating Restrictions and
Assignments, 66

Self-Reliance, 61, 65

Service Animals, 63, 67

Services to be Provided, 63,
68

Pets See Animals

Refunds, 107
Involuntary Refunds, 11, 107
Time Limit, 109
Voluntary Refunds, 13, 38,
108

Refusal to Transport, 89

Carrier Response to
Prohibited Conduct, 92

Government Requests and
Regulations, 89

Prohibited Conduct, 91

Proof of Identity, 89

Search of Passenger and
Property, 89

Reservations, 37
Cancellation, 38
Check-in Time Limits, 39
Passenger’s Responsibility,
38
Seat Assighment, 37

Routing, 12, 31, 41
Schedule Changes, 77

Schedule Irregularities, 77
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Seat Assignment Ticket, 13, 95 Travel Restrictions, 59
Charges, 37 Extension of Ticket Validity,
Persons with a Disability, 66 96, 98 Unaccompanied Minors, 58,
Non-transferability, 99 59, 60
Security, 74, 75 Prohibited Practices, 99 Age Restrictions, 59
Upgrading, 98 Carrier’s Limited
Service Animals, 13, 67, 70 Validity, 95 Responsibility, 60
Fares and Charges, 59
Stopovers, 13, 40 Travel Documents, 74 Travel Restrictions, 59
Administrative Formalities, 74
Taxes, 31, 32 Refusal to Transport, 74, 89
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